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Executive Summary

Survey Background and Methods

The FlagstaffCitizen Survey serves as a consumer report card for the CityFagstaff providing
residents the opportunity to rate their satisfaction with the quality of life in the city, the

AT i i OTEOQUGO Ai ATEOEAO AT A 11T AA1 Ci OAOT sh&édteir E
priorities for community planning and resource allocation. The baselin€lagstaffCitizen Survey
was conducted in 2000. This was thainth iteration of the survey.

The 2013 survey used stratified random sampling to sele@75 householdsfrom each offour areas
of the city to receive survey mailings. Of th&,500 surveys mailedbeginningin October2013, about
59 were returned because ey could not be delivered as addressed. Of tie441 households that
received a survey437 completed the survey, providing a response rate of®6. The margin of error
is no greater than plus or minudive percentage points around any given percent baseah
community-wide estimates. Comparisons of the City ¢flagstaffsurvey results are made to
benchmark ratingsfrom residents surveys conducted in peecommunities across the natior.

Additionally, comparisonsare made between the 2013 survey results andnor survey years, when
available. Differences of eight percentage points or more between results from 2013 and 2009 can
be considered meaningfully differentHowever, it is important to note that prior to the 2013,
Flagstaff survey data were collected btelephone. Changesn the method of survey data collection
(from interviewer -administered to selfadministered (e.g., mail or Web) or vice versacan impact
survey ratings, so differences over time should be interpreted cautiously

Key Findings

Flagstaff residents experienced a high quality of life.

B Flagstaffresidents rated their overall quality of life highly; 75% said it was@xcellentd
IO OCI T A8d 4asBibilarAoOakingghvénkni tHe peer communitied
benchmark comparison

R At least80% of respondents ratedFlagstaff as a place to livaheir neighborhood as a
place to live,Flagstaffas a place tovisit and as a place taaise childrenA Gexcéllend 1 O
O C I Nr@kings that generally were similar to the benchmark comparisons.

R When asled if the City as a place to live had changed in the time they had lived in
Flagstaff, half of residents felt it had stayed the same (53%t least twice as many
respondents felt the Cityhad become a bettea place to live (33%)than felt it had
become worse (14%) in the time they had lived there.

R When askedhow likely they would be to remain in Flagstaff for the next five years,
three-quarters said they wereOOA OUGS6 1 O O Ojlatatng &l iothé gedi A1 U
communitiestbenchmark.

! n collaboration with National Research Center, Inc., the City of Flagstaff selected the following communities as a peer
comparison: Billings, MT; Boise City, ID; Boulder, CO; Bowling Green, KY; Cedar Falls, IA; Duluth, MN; Eau Claire, WI; Edmond,
OK; Greeley, CO; lowa City, IA; Las Cruces, NM; Lawrence, KS; Livermore, CA; Lynnwood, WA; Mankato, MN; Missoula, MT;
Monterey, CA; Moscow, ID; Norman, OK; Pocatello, ID; Reno, NV; San Marcos, TX; San Rafael, CA; Santa Monica, CA; South Lake
Tahoe, CA; Twin Falls, ID; AND Yuma, AZ.

(€]
=
S
[
-~
S
(]
<
o
=
S
O
1%)
v
53
-
S
<
S
s
S
=3
>
9
o
O
~
IS}
Q
O
p
a

Report of Results 1



City of Flagstaff Citizen Survey e December 2013

Opportunities to participate in events and activities in Flagstaff were rated positively
by residents.

R Atleast 70% of respondents rated opportunities to attend cultural activities

opportunities for education and enrichmentand opportunities to participate in social

evAT 00 AT A AAOEOEOEAO AO OAgAAI T AT 06 10O
R Opportunities to attend cultural activities andto participate in social events and

activities were rated higher than the benchmark comparisons and were among the top

five rated community characteristics.

Affordability and availability of housing were seen as barriers to home ownership and
remaining in the community.

B A third of survey participants (32%) reported that the main obstacle to home
ownership was the availability of homes for sale in their priceange, followed by a
guarter of respondents (23%) who reportedthey lackedthe down payment necessary
to purchase their own home.
R ! AT OO EAI £ 1T £ OAOEAAT OO OADPI OOAA AAET ¢ O
community because housing costtoo much.
R Respondents wereaskedto write in their own words what they believed wasthe one
thing that the City could do to most improve their quality of life in Flagstaff; fourth on
the list (9%) was increasing affordable housingln a similar sentiment, respondentsalso
wrote responses related to lowering the cost of living (4%).

Residents valued the natural environment in Flagstaff and showed strong support for
actions to maintain a healthy forest and protect the city from wildfires.

R When evaluating characteristicof the community, the quality of the overall natural
environment received the highest rating, which also was higher than ratings given in
peer communities across the country.

R Atleast 70% of residents rated sustainability and environmental programs and ples as
OAGAAT 1 AT 66 1O OCiiT A8d6 %OAI OAGET T O 1T £ PA
peer communities.

R 1111006 Al OAOPITAAT OO0 j wgbq OOOOIT CI UG
using prescribed or controlled burns to maintain a healthyorest; this was similar to the
2009 rating.

R AT OO w ET pm OAODPITAAT OO OO6O6OITCI UG TO
property owners meet a minimum standard of removing excess vegetation around their
property to help protect the City from wildfires. This was similar to what was reported
in 2009.

Mobility and transportation options were a concern for some Flagstaff residents.

R The overall ease of getting around Flagstaff was among the lower rated characteristics
of the community, with 62%0AOET ¢ EO AO OAGAAI T AT 66 10O

R When asked to write in their own words the one thing the City could do to improve their
guality of life the most, onequarter of residents mentioned better traffic flow, roads and
mass transit.

R Streetmaintenancewasth 1 17 xAOO OAOAA #EOU OAGGWAA |
although it was rated similar to the peer communities benchmark.

R When asked to whatextent they would support or opposetwo different sales tax
increases for street improvements in Flagstaff, a slighmajority of respondents (61%)

Prepared by National Research Center, Inc.
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supported a small sales tax increase for a longer period of time (Zb years). About half
as many (28%) supported a larger sales tax increase for a shorter period of time-§3
years).

Evaluations of City services generally were favorable and fared well when compared
to ratings given in peer communities.

R Twelve of the 19City services listed on the survey received a rating of at least 70%
OA@AAT 1 Al Ga. fire depa@irGent]likariesjparks, Mountain Line bus serice,
etc.). Al but one (street maintenance) receivecanOA @A AT 1 AT 66 1 O tOCT |
least halfof survey respondents.

R When compared to ratings given by residents in peer communities across the country,
Flagstaf® O O A O Ehigl@Qhanx tAeydrchmark for the fire department, water
services and Mountain Line Nine of the remaining 16 services that could be compared
were rated dgmilar to the benchmark (e.g., garbage collection services, libraries and
parks).

R Twelve of the 19 services listed on the2013 survey could be compared to 209; about
half of the ratingsremained stableand half decreased (sewer services, water services,
recreation programs, etc.)with one increase for planning and building servicesatings.

B Ratings ofthe overall quality of City serviceswere positive, with 69%rating it as
@xcellend 1 O .6DHBFafing was similar to the peer communitiesbenchmark
comparison but lower when compared to the 2009 rating

Overall, residentsQ I & & S & a YCyofiFlgstafffovernnént performance were
less positive than other survey items but were similar to those given in peer
communities.

R Forty-six percent of respondents reported the overaltlirection the City wastaking as
G@xcellend 1 O ,60 G El EAKimilartditid® benchmark.

R Atleast 4 in 10 respondents rated each of the other aspaaif City government
DAOAEI Oi AT AA AO O Anadepeb & joGetnménperOrdantestents
tend to get lower ratings than ratings for specific serviceslhe two aspects of
government job performance that could be compared to benchmarkghe value of
services for the taxes paid to the City and the job the City government does at
welcoming citizen involvement) were rated similar to the benchmark
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Survey Background

Survey Purpose

The FlagstaffCitizen Surveyprovides residents the opportunity to rate the quality of life in thecity,
as well as service delivery and their satisfaction witltity government.Residentsare also invited to
share their priorities for community planning and resource allocation.

The focus on the quality of service deliverand the level of support for potential programs or
initiatives laysthe groundwork for tracking community opinions about the core responsibilities of
FlagstaffCity government, helping toassure maximum service quality over time.

This type of survey gets at the key services that local government provides to create a quality
community. It is akin to private sector customer surveys that are used regularly by many
corporations to monitor where there are weaknesses in product or service delivery before

customers defect to competition or before other problems frm dissatisfied customers arise.

. AGETT Al 2AOAAOAE #A1T OAOh )T A8 j.2#QqQ xAO OAIl A
The 2013 survey s the ninth iteration, with the baseline study conducted in 2000.

Survey Methods

The FlagstaffCitizen Surveywas administered by mail to375 randomly selected householdsn each
of four areasin Flagstaff for a total of 1,500 householdssee Appendix ESurvey Methodologjor a
map of the four area). Eachselectedhousehold received three mailings beginning i©ctober2013.
Completed suveys were collected over the following six weeks. The first mailing was a
prenotification postcard announcing the upcoming surveyThe second and third mailingsontained
a letter from the Mayor inviting the householdto participate in the 2013 FlagstaffCitizen Survey, a
five-page questionnaire andoostagepaid envelope.The cover letters contained a Web link where
respondents could complete the survey online, if desired.he survey instrument appeasin
Appendix GSurveyMaterials.

About 4% of the mailings were returned as undeliverable because they either had an invalid
address or were received by vacant housing unit©f the1,441 householdsthat received the survey
437 completedasurvey, providing a response rate of 3%.

Survey results were weighted so that thgender, age, housing tenure (rent versus ownand the
geographic locationof respondentswere represented in the proporions reflective of the entirecity.
(For more information seeAppendix FSurvey Methodology

How the Results are Reported

Forthe mostpart OEA OPAOAAT O PI OEOEOASG EO OADPI.ORAA EI
percent positive is the combination of the top two most positiveesponse options (eghA @A AT 1 A
or O C 16l O O 6oy supportéor OO T 1 A suppbrt® 8

On many of thesurvey questions, respondentscould selectOAT 1 8 O ET 1T x8d6 4EA D(
respondents giving this reply is shown in the full set of responses ihaled in Appendix BResponses
to Survey Questiorand is discussed in the body of this report if it is 20% or greater. However, these
responses havebeen removed from the analyses presented in the body of the report, unless
otherwise indicated. In other words, the majority of the tables and graphs in the body of the report
display the responses from respondents who had an opinion about a specific item.

Report of Results 4
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For some questions, respondents were permitted to select multiple responses. When the total

exceeds 100% in a table for a multiple response question, it is because some respondents are
counted in multiple categories. When a table for a question that onpermitted a single response
does not total to exactly 100%, it is due to the practice of rounding percentages to the nearest

whole number.

Responsestoanyopeh 1 AAA NOAOOEI T O AT A OI OEA @ppenddA@®bDIi 1
Verbatim Responses to Opended Survey Questions

Precision of Estimates

)y O EO AOOOT i Aou OF AARAOAOEAA OEA DPOAAEOCEIT 1 &
(or margin of error). The 95 percent confidence level for this survey is generally no greater than
plus or minusfive percentage points around any given percent reported foall respondents(437).

For comparisons amongmaller subgroups, the margin of errorrises. For example, a subgroup with

a 100 respondents would have a margin of error glus or minus 10%

Comparing Survey Results by Subgroups

Select survey results were compared by certain demographic characteristicssafrvey respondents
and by the four areasn which respondents lived.Somecomparisons are discussed throughout the
body of the report and are presented in tabular form iPAppendix EResponses to Selected Survey
Questions by Responde@tographic Location an®emographic§where differences between
subgroups are statistically significant, the results in these tables are shaded grey).

Comparing Survey Results Over Time

Comparisons were made between the 2013 survey results and prior survey years, when a similar
guestion was askedDifferencesof eight percentage points or more betweemnesults from 2013 and
2009 can be considered meaningfully different.

However, it is important to note that prior to the 2013,Flagstaffsurvey data were collected by
telephone. In2013, the City switched data collectionmodesfrom telephone to mail.Research is
clear that a change in the method of survey data collection, bgdlf, will result in a change in results
if the shift is from telephone administration to selfadministration (e.g., mail or Web)r vice versa.
The change is attributed to the different environment that a survey respondent confronts when
providing answersto a person on the telephone compared to offering private anonymous opinions
via mail or Weh Questions by phone elicit more positive, optimistiand socially-desirable
responses than do the same questions asked on a written saiministered questionnaire. The sel
administered questionnaire brings out more candid responses. Important historical differences are
noted in the appropriate tables and figures.

Comparing Survey Results to Other Communities

. 2#60 AAOAAAOA 1T £ Al i bA Odséioldsidedthedpdebvés Qatherbddn E 1
citizen surveys from approximately 500 jurisdictions whose residents evaluated local government
services. Conducted with typically no fewer than 400 residents in each jurisdiction, opinions are

intended to represent over 30 million Americans.

Comparisonsi /£ &1 A C O OwerEMade in tid répbrt td<Rlected peer cities, handpickebly
the City of Flagstafin collaboration with NRC.Peer cities were selectedbased oncomparable

Report of Results 5
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population sizes(less than70,000) and other collegetowndi A0 x Al 1 AO OET OA H§
1 EOO 1 £ 0Ob A ABénchinbrk dofpariseh&ha@ 8aen provided when similar questions on

the FlagstaftOOOOAU AOA ET Al OAAA ET . 2#380 AAtOns hiicA A
the question was asked. Additional informatiod T . 2#6 O AAT AEI AOEET C AA(
jurisdictions to which Flagstaffis compared can be found inAppendix D: Benchmark Comparisons

Where comparisons for quality ratings were available, the City & | A C O€3ullt#gB¥Eee Qoted as

A A E higberd@thanOE A A AT AomdroAnarEChE AO AAT AET AOE 1T O OOEIhET A
instances where ratings are considerably higher or lower than the benchmark, these ratings have
AARART mEOOOEAO AAI AOAAOGAA AU OEA /fowebi EIAD Gifhe@®AEs G
These labels come from a statistical comparison of Flags@af® OAOET ¢ O1T OEA AA]
OAOET ¢ EO Ai 1T OEAAOAA OOEI El Aighérd E Ie@eEc0 BB OHEAO EAD
AAOxAAT &1 ACOOAEAEO OAOET ¢ AT A OEA AAT AEIi AOE
AOOT ONn AnigersO il @A Emer@AE £ OEA AEEEAOAT AA AAOxAAI
benchmark is more than twice the margin of errorData for a number of items on the survewas

not available in the benchmark database (e.g., some of the services or aspects of tmensunity or
guality of life). These itemswere excluded from the benchmark tables.
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Survey Results

Quality of Life and Community

The 2013 Citizen survey assessedavious aspects of quality of lifeand community in Flagstaft
Respondentswere asked to indicate their likelihood ofremaining in Flagstaff for the next five years
followed by two questionsthat gauged perceptions about any changes the city as a place to live
and the quality of life in neighborhood. Respondents also provided fedolack aboutwhat they
believed the City could do to most improve their quality of life.

Quality of Life

For the first time in 2013, Flagstaff residents were asked to rate the overall quality of life in the city.
Generally, survey respondents gavéavorable ratings to the overall quality of life in Flagstaff with

27b OAUET @xcdllddtd x MEBPACOAUET C E Owentyrtlree @egderit f&lgte overall
NOAIT EOU T £ 1ELZA ET OEA AEOU Rafings odheAvEidquallyiofA 1 1
life in Flagstaffwere compared to ratings given by residents in othepeer communities (see

Appendix D: Benchmark Comparisofts more detail on the benchmarks). Flagstaff received a rating
similar to the benchmark comparison.

The 2013 survey results were compared by respondent demographic subgroups, as well as tinea
inwhichOEA OAODI T A A a3 bdatedtseedapdndik FSArvey Methodologfor more
detail on the area boundarie$. Residents living inarea 4 tended to give higheevaluationsof the
overall quality of life in Flagstaffthan did those living in otherareas Residents whaowned their
hometended to give higher ratingsto the overall quality of life in Flagstaffthan did thosewho
rented their home (see Appendix EResponses to Selected Survey Questions by Respondent
Geographic Location an@emographics.

Figure 1: Overall Quality of Life in Flagstaff
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Quality of Community

Eighty- ET A DPAOAAT O I £ OAOEAAT OO OAPI OOAA OEAG &I
wb OABI OOAA EO AO OEAEOS ATA cb OADI OOAA 0PI I
peerAT I I OT EOEAOh &I AC GdskeBperdix D BddéhmaZk CorAp@risddE | E |
Residents ages 35 to 54 tended to give lower evaluations to Flagstaff as a place totlias did

those ages 18 to 34 and 55 or older (seAppendix EResponses to Selected Survey Questions by

RespondenGeographic Location an®emographic9. When lookingat ratings by geographic area,
residents gave similar responses.

Figure 2: Flagstaff as a Place to Live
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In 2013, & least twice as many respondents felt the€City had become a betteplace to live(33%) in
the time they hadlived there than felt it had become worsg14%). Half of residents believed that
the City as a place to livénad stayed about the same in the time that they had lived in Flagstaff.
When looking at evaluations given in previous survey years, ratings remaidestable.

Figure 3: Flagstaff as a Place to Live Compared by Year

In the time you've lived in Flagstaff, do you think the City has become a better
place to live, it has stayed the same or has become a worse place to live?

H Better Stayed about the same Worse

2013 53% 14%
2009 48% 21%
2007 55% 20%
2005 48% 24%
2004 52% 20%
2003 52% 19%
2002 53% 19%
2001 49% 19%
2000 50% 19%

0% 25% 5(;% 75I% 10I0%

Percent of respondents

In 2009 and prior, response options included "both better and worse." C2 NJ S 4SS 2F O2Y LI NRaz2yax
0SGGSNI I YR &2 NB Sthe parcBnbbibes iNBsYigiridd SR T NB Y
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Survey respondentsalsowere asked to assesany change irthe quality of life in their
neighborhood over the last 12 monthsCompared to the city as a place to livg-igure 3),
respondents were less likely to feel the quality of life in their neighborhood had changd&igure 4).
Three-quarters of residents believed that thequality of life in their neighborhood had stayed about
the same in the 12 months prior to the surveyTwice as many respondents felthe quality of life in
their neighborhood had become worsg16%) in the last 12 monthsthan felt it had become better
(8%). This assessment of the change in the quality of neighborhoods wasndar to 2009.

2013

2009

2007

2005

2004

2003

2002

2001

2000

In 2009 and prior, response options included "both better and worse."C2 NJ S 4SS 2F O2Y LI NRaz2yasx f
gSNE NBY2@FSR FTNRY

Figure 4: Quality of Life in Your Neighborhood Compared by Year

Over the last 12 months, would you say that the quality of life in your
neighborhood has gotten better, stayed about the same or gotten worse?

M Better Stayed about the same Worse
76% 16%
76% 13%
73% 17%
69% 17%
73% 13%
74% 11%
71% 15%
69% 14%
67% 14%
0% 25% SOI% 75I% 10I0%

0SGGSNI YR 62NRBRSE
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Flagstaffresidents gavemostly positive ratings to various aspects of quality of life in the

community. At least 80% of residents said that Flagstaffias anOA @A A1 1 A1 Qldce tb \isit OC 1
(92%) and place to raise children (806) and their neighborhoodx AO AT OA @A AiplkcdT O
to live (80%). Flagstaff as a place to retire and work received ledavorable ratings, with 60% and
cwb T £ OAOPT 1T AAT 0O CEOET ¢ OA@A Al-dqudkterofgesdor@ent8 C1T |
OAOAA OEA AEOU AO /fordiedodnde o@ibnssedAppEndiABRespdn$es tO 6 |
Survey Questions

Ratings of the quality of community in Flagstaff were compared toenchmarkratings given by
residents inthe peercommunitiesdbenchmark (seeAppendix D: Benchmark Comparisofts more
detail on the benchmarks). Flagstafés a place to raise children and as a place to retire was similar
to the benchmarkalong with neighborhood as a place to live. Flagstaff as a place to work was lower
than the benchmark comparison(There was no comparison available for Flagstaff as a place to
visit.)

The 2013 survey results were compared by respondent demographic subgrps, as well as tharea
inwhichOEA OAODIT 1T A A a3 bdatedE RefideiHiVing #area?2 tended to givelower
evaluations totheir neighborhood as a place to livehan those living in other areas of the city.
Those living in areas 1 and 3 tendito give higher ratings toFlagstaff as a place to raise children
than were those living in other areas. Residents who had lived ifrlagstafffor five years or less
tended to givehigher ratings to Flagstaffas a place tovisit and to retire than residents who had
lived in Flagstaff for more than five years. &idents who werel8 to 34 years oldtended to give
higher ratings to Flagstaffas a place to retireghan residents 34 years or oldei(see Appendix E
Responses to Selected Survey Questions by Respdadegtaphic Location an®emographics.

Figure 5: Quality of Community

Please rate each of the following aspects of quality of life in Flagstaff:

M Excellent Good

Flagstaff as a place to visit 30% 92%

Flagstaff as a place to raise
children
Your neighborhood as a place
to live

80%

80%

Flagstaff as a place to retire 29% 60%

Flagstaff as a place to work 39%

0% 25% 50% 75% 100%

Percent of respondents

Figure 6: Quality of Community Benchmarks
Comparison to peer communities benchmark

Flagstaff as a place to raise children Similar
Your neighborhood as a place to live Similar
Flagstaff as a place to retire Similar
Flagstaff as a place to work Lower
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In the 2013 survey, respondents were asketbr the first time how likely or unlikely they would be
to remain in Flagstaff for the next five yearsThree-quarters of respondents reportedthat they ]
were OOAOUG T O OOIT i AxEAQG |E3%mwmqwmmkma®mmEl &1

OAODI 1 AAT OO OAEA OEAU xAOA OOT i AxEAO O EEAI
ptP xAOA OOCAOU OiT1EEAI UBS6 &l ACOOAEA oAOEAAloé
community for the next five years when compared to residents in the pegk I | | OT EOEA OB

benchmark (seeAppendix D: Benchmark Comparisgns

Figure 7: Likelihood of Remaining in Flagstaff

Please indicate how likely or
unlikely you are to remain in
Flagstaff for the next five years.

Somewhat likely

\< 25%

Somewhat unlikely
9%

Very likely
53%

Very unlikely
14%
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Community Characteristics

For the first time, in 2013, survey respondents were asked to rate a variety of community
characteristics related to Flagstaffis a whole.

7EAT AOEAA O OAOA OEA 1 OAOAI1T EIACA T 0 OADPO
OCT Tisédventeen percenDAEA OAAEOS6 AT A 1 Ti U tb T &£ OAODIIT
ratings given by residents inpeerAT | | OT EOEAOh &1 ACOOA Agerdix A OE 1
Benchmark Comparisons

Figure 8: Overall Image or Reputation of Flagstaff

Flagstaffresidents also gave favorable ratings tonost ofthe other 10 characteristicsof the
community that were presented in the survey At least 5% of residents said thathe overall quality
of the naturalenvironment (91%), overall feeling of safety (81%), opportunities to attend cultural
events (80%), opportunities for education and enrichment (78%) and opportunities to participate
in social events and activities (77%) werdexcellend | O Rd3itlengifétdess positively about
the overall economic health of the City, which also was reflected in ratings of the city as a place to
work (see the section titledQuality ofCommunity).

Excellent
23%

Good

57%
Poor

4%

Fair
17%

Ratings ofsix of the 11community characteristicswere compared tobenchmarkratings givenby
residents in the peer communitiegsee Appendix D: Benchmark ComparisgnRatings for the
guality of the overall natural environment in Flagstaff opportunities to attend cultural activities
and opportunities to participate in social events and activities were higher than conggison
communities. Ratings otthe overall feeling of safety in Flagstafand sense of community were
similar. Benchmark comparisons were not available to the remaining characteristics.

When compared bygeographic subareas,esidents living in areas 3 andl tended to give higher
evaluations tothe overall built environment and overall ease of getting to the placabey usually

have to visitthan did those living in other areagsee Appendix FSurvey Methodologjor more

detail on the area boundarie}¥. Residents whawvere female, lived in Flagstaff for five years or lessr
were part-time residents tended to give higher ratings to the overall economicealth of Flagstaff
than did those whowere male, lived in Flagstaff more than five yearer were full-time residents.
Residents whowere 55 years or older generally gave higher ratings for the overall ease of getting to
the places they usually have to it than did residents 55 years or youngefsee Appendix E
Responses to Selected Survey Questions by Respdadegtaphic Location an®@emographics.
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Figure 9: Community Characteristics

Please rate each of the following characteristics as they relate to Flagstaff as a whole:

M Excellent Good
Quiality of overall natural environment in Flagstaff 40% 91%
Overall feeling of safety in Flagstaff 81%
Opportunities to attend cultural activities 80%
Overall opportunities for education and enrichment 78%
Opportunities to participate in social events and
S 77%
activities
Health and wellness opportunities in Flagstaff 73%
Overall built environment of Flagstaff (including 65%
buildings, parks and transportation systems) ?
Overall ease of getting to the places you usually have
. 62%
to visit
Sense of community 57%
Overall economic health of Flagstaff 4§ 38% 41%
0% 25% 50% 75% 100%

Percent of respondents

Figure 10: Community Characteristics Benchmarks
Comparison to peer communities benchmark

Quality of overall natural environment in Flagstaff Higher
Overall feeling of safety in Flagstaff Similar
Opportunities to attend cultural activities Higher
Opportunities to participate in social events and activities Higher
Sense of community Similar
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A Closer Look at Quality of Life in Flagstaff

By knowing what resonates most with residents as they rate their quality of life, Flagstaff
stakeholders will have a window into the aspects that make their community livable, attractive, and

a place where people want to be.

2A0DT T AAT 006 @DaktersticspOFlafsef viete Borrdlafed with their ratings of the

overall quality of life to reveal those aspects with the greatest likelihood of having influence over it.
4EA ¢mpo #EOQOU 1 £ &1 ACOOAEA ' ACET 1T #EAWDA AAIT
comparisons to thepeer communitiesbenchmark (indicated by the shading) and identification of

the community characteristics most highly correlated with ratings of overall quality of life

(indicated by astarburst icon).

This analysis revealed that overall feeling of safety, overall image or reputation of Flagstaff and
health and wellness opportunities in Flagstaff play the biggest role in how residents assess their
overall quality of life. Of these three aspects, overdieling of safety and overall image or
reputation of Flagstaff wererated similar to the benchmarks(a comparison was not available for
health and wellness opportunities) Targeting potentialchanges orimprovements in these three
areas could helpto elev®@ A O A O E Ackd abdtdheii gbafity df life.

Figure1lY ¢KS /Ade 2F Ctr3adalFF 1 0dAz2y
Legend
Higher than national benchmark
Similar to national benchmark
Lower than national benchmark
Benchmark comparison not available
¥ Mostimportant to quality of life

Overall Quality of Life

Cultural Event
Opportunities

Education and
Enrichment

Built Environment

Healthand
Wellness

Natural
Environment

Social Event
Opportunities

Ease of Mobility Economic Health

Nl
~=7, —
P\t

Reputation and
Image of Flagstaff

Sense of
Community
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Quality of Life Improvements

Respondentswere given the option to write in their own words what they believed was the one

thing the City could do to most improve their quality of life in FlagstaffAt the top of the list,
one-quarter of respondents identified items related to improving traffic flow, roads and mass

transit. One in 10 or fewer identifiedthe other items categoiized in in the chart below including

more employment and higher wages, improving the police department and reducing crime and
offering more affordable housingj 4 EAOA OAOBPI 1 OAOKh ET Al OAET ¢ Ol
Appendix CVerbatim Responses to Opended Survey Questiohs

Figure 12: Suggested City Actions to Improve Quality of Life

What is the ONE thing the City can do to most improve your quality of life in Flagstaff?

Better traffic flow, roads, and mass transit 27%

More employment and higher wages

Improve police department and reduce
crime

More affordable housing

Attract more business and industry

Manage growth/zoning and protect open
spaces

More parks, recreation, activities and youth
programs

Lower the cost of living

Assist the elderly, children, needy and
homeless

Deal with budget, the economy and taxes
Improve recycling
Improve education

Improve snow removal

Other 10%

0% 25% 50% 75% 100%

Percent of respondents
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Housing Concerns

Residents were asked to indicate whatvas preventing them from owning their own home if they
currently rented and wanted to own their home.Nearly half of respondents (45%) reported already
owning their own home (for all response options, seé\ppendix BResponses to Survey Questipiif
those who reported not owning their home 6 in 10 respondents reportedthat the main obstacle to
ownership the availability of homes for sale in their price range-orty-one percentreported lacking
the down payment necessary to purchasahome.

Figure 13: Barriers to Home Ownership for Renters

If you currently rent and want to own your own home, what is preventing you from
reaching that goal?

Availability of homes for sale in my price

58%
range
Lack the down payment necessary
Ability to qualify for a loan
I rent and don't want to own
Don't know how to get started
Other
0% 25% 50% 75% 100%

Percent of respondents who do not own their home
Total may exceed more than 100% as respondents could select more than one response.

When asked hav likely or unlikely they would be to leave the community because housing costs too

]QAEh‘OEA OAOQ!IOAQ XAQA OBl EO Al x| QEA I EAAI

| E E\AI U jupbkPQq Al ’A OAE‘A \'I' OE A\O EAI £ O ANDA'I"GBI,M\@r, ‘AA El

moreOAOEAAT 6O OAEA OEAU xAOA OOGAOU O1TIEEAI UGS O
Figure 14: Likelihood of Leaving Community Due to Housing Costs

Somewhat unlikely
17% Very unlikely

32%

How likely or unlikely are you to
leave the community because
housing costs too much?

Somewhat likely
28%

— Very likely
23%
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Shopping in Flagstaff

As in 2009, survey respondents were asked to indicate how often they ¢hased thelnternet or
driven out of the cityto buy something they couldnot find in Flagstaff.AlImost 9 in 10 residents
reported having usedthe Internet at least once in the last 12 months to buy something theyere
unable tofind in Flagstaff About onethird had used the Internet at least 13 times in the 12 months
prior to the 2013 survey and another onethird had doneso 3 to 12 times (seeAppendix B:
Responses to Survey Questiémsfull frequencies).

Fewer residents reported having driven out of the city compared to those that reptad having used
the Internet to buy something they could not find in Flagstaffnowever, still three-quarters drove
out of the city at least once in the last 12 months, similar to 200@nly 9% of residents had driven
out of the city 13 times or more in tke last 12 monthswhile a third had done so 3 to 12 times (see
Appendix BResponses to Survey Questidmsfull frequencies).

Differences between the 2013 and 2009 survey resultsiay be due to changes in the question
wording and scale.

Figure 15: Frequency of Shopping Outside of Flagstaff Compared by Year

W 2013
Used the Internet to

buy something that
you couldn’t find in
Flagstaff 81%

89%

2009

Driven out of the city
to buy something you

couldn’t find in

Flagstaff 79%

0% 25% 50% 75% 100%
Percent at least once in the last 12 months

In 20089, the scale was very often, sometimes, not very often or never. In 2013, the scale was never, once or twice, 3-12 times,
13-26 times or more than 26 times.
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Residents were then asked to indicate what they purchased if they had used the Internet to buy
something they couldnot find in Flagstaff andcould selectmore than one item Apparel and clothes
were at the top of the list(70% of respondentsg, followed by entertainment (61%) and electronics
(40%). Fewer respondents indicated they purchasedhedication (10%) and art (7%). All other
items were purchased on the Internet byl1% to 33% of respondents.One-third of residents

ET AEAAOAA OEAU 1 AAA O1 OEAO6 DOOAEAOAO

Figure 16: Internet Purchases

If you or another household member used the Internet at least once in the last 12
months to buy something online that you couldn't find in Flagstaff, what kinds of
things were purchased?

Apparel/Clothes 70%

Entertainment (e.g., digital media,
Netflix, electronic books)

Electronics

Recreation equipment

Health/beauty supplies

Automotive supplies

Furniture

Groceries

Medication

Art

Other

0% 25% 50% 75% 100%

Percent of respondents

Total may exceed more than 100% as respondents could select more than one response.

Report of Results 19

o
=
o
Q
-~
S
O
<
O
=
IS
Q
wv
Q
[
—
IS
<
kS
S
S
=
>
Q
o
(Y]
~
IS
S
[\
o
Q




City of Flagstaff Citizen Survey e December 2013

Transportation Systems

The ability to move easily throughout a community can greatly affect the quality of life of residents
by diminishing time wasted intraffic congestion and by providing opportunities to travel quickly

and safely by modes other than the automobil&Vhenasked how well the current transportation
system meets needs, Flagstaff residents gave a favorable ratiggghty-seven percentof

respondents saidthe transportation system meets their need® OAOUS6 1T O O OQwhileA% E A
OAEA O110 OIipxAREA AT ROI AOUAI T 86

Figure 17: How Well Transportation System Meets Needs

Not too well

The transportation system in our
region consists of roads, buses,
sidewalks, Flagstaff Urban Trails

System (FUTS) trails and bike

8%

Not at all
4%

facilities. Overall, how well, if at all,
does the current transportation
system meet your travel needs?

~~— Very well

Somewhat well 34%

53%

.

Residents alsovere askeda new questionin 2013 about their frequency of using the bus service,
Mountain Line. A majority of respondentg55%) indicated they had notused Mountain Line in the
12 months prior to the survey; however onein five had used it 13 times or moreThe frequency of
use of Mountain Linewas higherwhen compared tothe use of bus services in other peer
communities (see Appendix D: Benchmark Comparisgns

Figure 18: Frequency of Mountain Line Use

In the last 12 months, how
frequently, if ever, have you or
another household member used
the bus service, Mountain Line?

Once or twice
15%

3-12 times
11%

Never _—
55%

13-26 times
6%

“\\_More than 26 times
13%
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Survey respondents were asked to indicate how ofteim the 12 months prior to the surveythey had
driven to the Phoenix Metropolitan area to flyand how often theyhad flown from Flagstaff Pulliam
Airport. About a third of respondents had never driven tdhe Phoenix Metropolitan area to fly and
twice as many had neveflown from Flagstaff Pulliam Airport. Of thosewho had driven to Phoenix
to fly or had flown from Flagstaff most had donesoonce © several timesa year.

Figure 19: Frequency of Air Travel

In the last 12 months, how often, if ever, have you done each of the following?

H Never Once or twice a year Several times a year B Monthly

Driven to the Phoenix

Metropolitan area to 39% 27%
fly
Fl f Flagstaff
own_rom . agsta 0% 7%
Pulliam Airport
0% 25% 50% 75% 100%

Percent of respondents
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Survey respondents were then asked to indicate, in their own words, where they typically flg if
they fly from Phoenix instead of Flagstaff. The responses writteim by residents werereviewed and
categorized into groups. Californig14%) andthe East/East Coast (13%) were the most frequent
travel destinations when flying from Phoenix All other destinations were mentioned by 7% or
fewer respondents. Aquarter of responseswere categorized into@therodestinations due tothe
OAOEAOETT AT A ET £ZO0OANOGAT AU AiT1C¢c OAODPIT OAO8 4
Appendix CVerbatim Responses to Opended Survey Questions

Figure 20: Destinations When Flying From Phoenix

If you fly from Phoenix instead of Flagstaff, where are you typically flying to?

California
East/East Coast
International
Denver
Seattle

San Diego
Texas

Hawaii
Missouri
Michigan
Portland
Midwest
Chicago

Las Vegas
New York
Los Angeles
Wisconsin
West Coast
Florida
Other

50% 75% 100%

Percent of respondents
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Survey respondentsalsowere askedto indicate what one city or region they would most like to see

air service to/from Flagstaff. The responses writterrin by residents werereviewed and categorized

into the groups displayed in the chart belowFlagstaff residents would most like to see air service
between Flagstaffand Los Angeleq15%), followed by Denver(14%) and California (11%). All

other destinations were mentioned by less than 1 inl0 respondents. Onequarter of responses

were categorizedasO 1 O Eidstihations due tothe variation and infrequency among responses.
4AEAOA O1 OEAOG6 OAODIT 1 OAsdperii CverBablim REEPOrises to @Pedded O E |
Survey Questions

Figure 21: Preferred City or Region to Add as Air Service to/from Flagstaff

What one city or region would you most like to see air service to/from Flagstaff?

Los Angeles
Denver
California
Las Vegas
San Diego
San Francisco
International
Seattle
Portland
Chicago
Hawaii
Midwest
Texas

Other

50% 75% 100%

Percent of respondents
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City Government

Overall Quality of City Services

Residents were given the opportunity to rate the quality of City services overall. Sixtyne percent

OAOAA OEA 1T OAOAT T RNeReklieridOU O A GHEBADHO ALEED HdrE AT A4

(oor8 This rating was lower than what was reported in 2009 but similar to 2007The difference in
ratings could be at least partially attributable to the change in survey administration mode (from
telephone tomail). When compared toratings given by residents in peer communities& | ACOOA
rating was similar (seeAppendix D: Benchmark Comparisgns

Residentswho owned their homeor were 55 years or older tended to give higher evaluations to the
overall quality of services than did those who rered their home or were under 55 years old(see
Appendix EResponses to Selected Survey Questions by Respdhdegtaphic Location and
Demographicg.

Figure 22: Overall Quality of Flagstaff City Services

Fair

27%
\ .

4%

\“- \ \ Excellent

12%

Good
57%

Figure 23: Overall Quality of Flagstaff City Services Compared by Year

0, -
100% 7 g% 81% 799  so%  81%  83% 79%

9 0,
ey | S ————————— 72% 69%

50% -

25% -

0% T T T T T T T T 1
2000 2001 2002 2003 2004 2005 2007 2009 2013

Percent "excellent" or "good"
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Perceptions of City Services

Respondents were asked to rate the quality df9 City services. At the top of the lisseeFigure 24),
with 96% rating E O eXc@len® 1 O ,60 <Al @¥e degahment followed by garbage collection
services(90%), libraries (89%), parks (84%) and sewer services(82%). Services receiving

relatively lower evaluations includedsnow removal operations (52%0 A @A AT 1 AT Y6 1 O
planning and building services (51%) and street maintenance (33%).

Pleaseh OA OEAO A OAI AGEOAI U 1 AOCA bPOI BT OCEiITe il £
the following services:planning and building services(38% O AT 1T & O, Mélntaim ldne (bus

service throughout Flagstaff)(31%), sustainability and environmental programs(30%), heritage
preservation (26%), fire department (25%) and recreation programs(21%). Percentages shown in

the body of the report represent those who had an opiniofsee Appendix BResponses to Survey
Question}.

Twelve servicescould becompared to ratings giverby residentsin the selected peelA T | | OT E OFH
benchmark (see Appendix D: Benchmark Comparisgn®atings for the fire department, water
services andMountain Line (bus service throughout Flagstaffyjvere higher than comparison
communities. Ratings for garbage collection services, librees, parks, the police department,
recycling services, sewer services, snow removal operations, street maintenance and traffic signals
were similar to the benchmark No service ratings were lowerthanthepeerAT | | 01 EOEA OGS
benchmark.Benchmark comparisonswere not availablefor the remaining sevenservices

Twelve of the 19 servicescould be compared to 200%urvey results. Sewer services, water services,
the police departmentand street maintenancereceived lower ratings in 2013 compared to 209
ratings. Planning and building servicesreceived a higher rating in 2013 compared to 2009.
Differencesin ratings between 2013 and 2009 may béuein part to the changesin the survey
administration modes (from phone in 2009 to mail and web in 2013seeAppendix FSurvey
Methodology.

Residents living inareas 3 and 4ended to givehigher evaluations toplanning and building services
and Mountain Linethan did those living inareas 1 and 2In general, parttime residents, those who
owned their home andthose whowere 55 years or older tended to give higher ratings to mogtity
services than did fulltime residents, those who renéd and those whowere under 55 years old(see
Appendix EResponses to Selected Survey Questions by Respdadegtaphic Location and
Demographics.
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Figure 24: Quality of Flagstaff City Services Compared by Year

Please rate the quality of each of the following
services provided in Flagstaff.

2013 2009 2007 2005 2004 2003 2002 2001 2000

Fire department 96% 97% 98% 98% @ 95% 98% @ 95% 96% 97%
Garbage collection services 90% 92% 87% 90% 90% 87% 86% 89%  88%
Libraries 89%  91% 91% 92% 90% 88% 91% 90% 88%
Parks 84% @ 8% 81% 82% 8% 81% 80% 83% 80%
Sewer services 82%  90% 88% 91% 87% 85% 83% 87% 86%
Water services 81% 89% 8% 88% 8% 79% 78% 81% 86%
Mountain Line (bus service throughout Flagstaff) 77% NA NA NA NA NA NA NA NA
Police department 74% @ 87% 79% 85% @ 79% @ 82% 83% 79% 82%
Utility billing services 73% NA NA NA NA NA NA NA NA
Recreation programs 70%  77% 66% @ 69% @ 72% 68% 60% 65% 61%
Sustainability and environmental programs 70% NA NA NA NA NA NA NA NA
Heritage preservation 70% NA NA NA NA NA NA NA NA
Recycling services 68% NA NA = 76% NA NA = 75% 78%  80%
Streetscapes (making street medians and sides of

streets attractive) 63% NA NA NA NA NA NA NA NA
Public art 58% NA NA NA NA NA NA NA NA
Traffic signals 56% 61% 41% @ 40% @ 49% @ 42% @ 29% 32% 38%
Snow removal operations 52% @ 55% 57% 68% 64% 71% 67% 67% @ 60%
Planning and building services 51% 42% 38% @ 44% 38% 43% 38% 41% NA
Street maintenance 33% 46% 41% @ 51% @ 56% 53% 45% 49% 53%

Percent "excellent" or "good."

LY Hand FYyR LINA2NE awSOeotay3d aSNBAOSaéd yR a{daAadGlI Ayl 6A
"Recycling and Environmental Programs¢ a2 | 02 Y LI Ndadezoyfthe 2023 defuR. Hywavar, in@5, 2002, 2001

and 2000, the survey asked specifically about & N Oft Ay3 LINPANIYa:d a2 O2YLI NRAaA2Yya
AaSNWDAOSa b

&
O’
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Figure 25: City Services Benchmarks
Comparison to peer communities benchmark

Fire department Higher

Garbage collection services Similar

Libraries Similar

Parks Similar

Sewer services Similar

Water services Higher £

Mountain Line (bus service throughout Flagstaff) Higher §
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Interactions with the City

Survey respondents were asked how oftem the 12 months prior to the surveyOE AU O OA A
website, visited City Hall or called City Hall, and thewere asked to rate the quality of customer

service during their interactions. About 59% of respondentshadh O 1 AAOO @élithe AOCE |

#EOUGB O x AAOE OAinihdasti12 moithsAwhi@ AWuthadAiditéd City Hall and only
25% had called City Hall. At least a majority of respondents rated their interactions with each of
thesethree City resourcesA O OA @A A1 1 & 1 Qs Cty Kag iedeidingthe highest
qOAT EOU OAOQOET C jxob OAQAAI | AT 66 T O OCiiT Ad6Qs

Figure 26: Frequency of Using City Resources

Please indicate how frequently, if at all, you have done each of the
following in the last 12 months.

H Frequently Sometimes Never
Used the City's
website or online 43% 41%
services
Visited City Hall 35% 60%
Called City Hall 75%
25% 50% 75% 100%

Percent of respondents

Figure 27: Quality of Customer Service Interaction

Please rate the quality of customer service during your interaction.

M Excellent Good Fair M Poor
Used the City's
website or online 42% 32% 9%
services

Visited City Hall 49% 18% ()

Called City Hall 41% 24% 8%

0% 25% 50% 75% 100%

Percent of respondents
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Government Performance

The 2013 Flagstaff survey included a new question regarding the quality of government
performance within a number of categories ranging from overall confidence in the representation
residents receive to the job Flagstaff government does at welcoming citizénvolvement.

Overall Direction

Respondents were asked to rate theverall direction the City is taking. Fortysix percent reported
OEEO AO OAQAAIXEAEION dx CGABIAOOAA OEEO AO OAAE
was similar to thepeerAT | | O1 BebdErdatkdating. It should be noted that 27% of respondents
OADPT OOAA OAIT Tabsweritgthis quéstion. E BER £O01 1 OAO 1T £ OAODI I
ETT xho AAT AppehdixBR&EpoAsesHd Survey Questions

Residents aged 18 to 34 tended to giver higher ratings to the overall directiaf the City
governmentthan did residents 35 and older(see Appendix EResponses to Selected Survey Questions
by RespondenGeographic Location an®emographics.

Figure 28: Overall Direction the City is Taking

Good

Excellent 399

7%\ <

Fair
37%
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Aspects of Government Performance

Survey respondents wereasked to rate the quality of each ad number ofaspects ofthe City
government performance. At the top of the list(seeFigure 29), with 49% of respondents reporting
G@xcellend T O ,60 G Al @Aluddt dervices for taxes paid to City of Flagstaff government
followed by being honest(48%). Residents felt somewhat less positively about the Cityovernment
generally acting in the best interest of the community41b efcellent 1 O )@r@thé overall
confidence in City of Flagstaff government43%).

—

Pleaseh OA OEAO i1 OA OEAT ¢nb 1T &£ OAODITAAT OO A
AAOACT OEAO T &£ ¢ci1 OAOT 1 AT O PAOAI O AT ARS8 4EARA £
found in Appendix BResponses to Survey Questions

Two of the six aspects of the City government performance could be compared to thestom set of
benchmarks.The value of services for the taxes paid to City of Flagstaff governmemid the job City
of Flagstaff government does at welcoming citizen involvaent were both rated similar toratings
given in the peer communitiedbenchmark (see Appendix D: Benchmark Comparisofts more
information on the benchmark data).

Residents who lived inFlagstafffor less than fiveyears tended to givehigher ratings than did those

who lived in Flagstafffor more than fiveyears (see Appendix EResponses to Selected Survey
Questions by Responde@tographic Location an®emographics.
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Figure 29: Aspects of Government Performance

Please rate the following categories of City of Flagstaff government performance.

M Excellent Good
The value of services for the taxes paid to 41% 49%
City of Flagstaff government ? ’
Being honest 37% 48%
The job City of Flagstaff td
e job City o . ag§ .a ggvernmen oes 36% 45%
at welcoming citizen involvement
Treating all residents fairly 34% 43%
Overall confidence in City of Flagstaff
35% 43%
government
Generally acting in the best interest of
yacing! e 31% 41%
the community
25% 50% 75% 100%

Percent of respondents

Figure 30: Government Performance Benchmarks
Comparison to peer communities

benchmark
The value of services for the taxes paid to City of Flagstaff government Similar
The job City of Flagstaff government does at welcoming citizen
involvement Similar
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Level of Support for City Actions

Respondentswere asked to what extent they would support or oppose the City governmetaking

a number of actionsfrom using prescribed or controlled burns to maintain a healthy forest to
eliminating the City news magazine, Cityscap@verwhelmingly, respondents were in favor ofusing
prescribed or controlled burns to maintain a healthy forest92% ®od Ax EAO6 1T O OO0O0OI
supported it, with 61% voicing strong support(seeAppendix BResponses to Survey Questifms

full frequencies).More than 8 in 10 residentssupported closingdowntown streets for parades and
AAOOGEOAT O j yxpb OOT T AxEAOGG 10O OO0O0IT Cle@taOODDI
minimum standard of removing excess vegetation around their property to help protect the City

from wildfires (86%). The least suppored initiatives included eliminating the City news magazine,
#EOUOAADPA jooeb OOT I Ax E&bdanging City Bad Bolrs t§ fou, AchddrO D B |
dayseach week(41%).

Two of the eight proposed actions could be compared to 2009 ratingdsing prescribed or

controlled burns and requiring that property owners meet a minimum standard of removing excess
vegetationaround their property receivedsimilar ratings in 2013 and 2009.

Pleaseh OA OEAO i1 OA OEAT ¢mnb 1T £ OAODIiny thek support farA |
or opposition to changing City Hall hours to four, 1€hour dayseach weekand eliminating the City
I AxO T ACAUET Ah #EOUOAADPA8 4EA EOI1T OAO 1T £ OACG

Appendix BResponses to Survey Questions

Full-time residentstended to give higher ratings of support for closinglowntown streets for
parades and festivals than did partime residents. Residents who lived in Flagstaff for less than five
years tended to give lower ratings of support fonot plowing neighborhood streetswhen there is
four inches of snow or less than didhose living in Flagstafffor more than five years(see Appendix

E: Responses to Selected Survey Questions by Respdadegtaphic Location an®emographics.
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Figure 31: Support for City Actions Compared by Year

To what extent do you support or oppose the City doing each of the following?

Using prescribed or controlled burns to 92% 2013

o "
maintain a healthy forest 949 2009
Closing Downtown streets for parades and _ 87%
festivals
Requiring that property owners meet a | .
minimum standard of removing excess 86%
vegetation around their property to help 86%
(o]
protect the City from wildfires**
Banning plastic bags at stores in Flagstaff
Not plowing neighborhood streets when there _ 49%
is 4 inches of snow or less
Charging a per bag fee for plastic bags at stores _ 44%
in Flagstaff
Changing City Hall hours to four, 10-hour days - 41%
(open Monday-Thursday, closed on Friday)
Eliminating the City news magazine, Cityscape
0% 25% 50% 75% 100%

Percent "strongly" or "somewhat" support
*In 2009, this item was asked on a scale of strongly agree, somewhat agree, somewhat disagree and strongly disagree. For
O2YLI NRazy LIzN1J2aSas GKS LISNOSyid aadNBy3atesd 2N ad2YSoKL
**In 2009, this item was asked on a scale of yes or no. For comparison purposes, tK S LIS NJO Ssyfoivn imite Fgauré abdved
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Survey respondents were asketb what extent they would support or opposetwo different sales
tax increases for streeimprovements in Flagstafj A smgll incrgagén ghe~sglqs tax fgr a Iongqr A
period of time (20-25 years) receivedmore thanOx EAA AO | OAE OODPDI 00 | ¢

0000T T cluUue O00DPDPTI 00q OEAT AEA A 1 AOCAO Ebye@d AQ

28% support). Residents were fire times more likely to strongly oppose than strongly support a
larger sales tax increase for a shorter period of time.

Figure 32: Level of Support for Sales Tax Increase for Street Improvements

The condition of City streets can be rated on a scale of 0 to 100, where at least 70 is an ""acceptable"
condition. Because of declining revenues, the City has not been able to devote the resources necessary
to maintain all City streets at an acceptable condition. A majority of Flagstaff streets are in the range of
60 and below. In order to bring all streets up to an acceptable condition, more than S50 million would

be required. While the City Council has increased funding to address the condition of City streets, it is

not enough to bring our roads to an acceptable condition. The current local sales tax rate is 1.72%. To
what extent do you support or oppose each of the following sales tax increases, which would be
dedicated to street improvements in Flagstaff?

W Strongly support Somewhat support M Strongly oppose

A small increase in the sales tax for a

0, 0, 0,
longer period of time (20-25 years) 253 L g

A larger increase in the sales tax for a

0,
shorter period of time (3-5 years) (ki

0% 25% 50% 75% 100%
Percent of respondents
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Flagstaff Regional Plan

The survey includedtwo questions gaugingD A OBT T AAT 06 O ,#BdlikdiHoddAIOE QU x
approving the Flagstaff Regional PlawWhen asked how familiar they were with the plan, half

(47%) were Mot at all familiar8 6 -thifd Aaid they were O A 1 Eféndiar fheabdiofitQh 6 inT T A
AEOA xAOA OOI lankl erily 490 were@dryotamilia O

Residentswere given a brief synopsis of the plan and theasked how likely or unlikely they were to
approve the planin the upcoming May 2014 election. Siytseven percent reported that they were

OO0i T AxEAOCG 1T 0 OOAOQUG A EEIAA Uo OB AD®DT ®AI IOAAE DD

approve the Regional Rn.

Figure 33: Familiarity with Regional Plan

Somewhat familiar

ili 19%
Very familiar n

4%\

How familiar are you, if at all,
with the Flagstaff Regional Plan?

A little bit familiar
(heard of it)
30%

Not at all familiar
47%

Figure 34: Likelihood of Regional Plan Approval

Somewhat unlikely
16%

The Flagstaff Regional Plan is a
development and preservation guide
for the City and its surrounding region.
How likely or unlikely are you to

approve the plan at the upcoming Very Uf:“kely
election in May 20147 17%
Somewhat likely
0,
>3% S~ Very likely
14%
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Information Sources

Two questions on the 2013 survey were aimed at understanding whaburces residents utilize for
getting information about the Cityand whether they receive the rightamount of information.

A majority of survey respondents reportedthat the amount of information they have about City

issues, services and programs is toldtle (56%) and only 1% reported the amount being too much.
Four in 10 residents felt theyhadOEA OOECEO Ai 1T O1 66 1 & ET &l O A0t
programs.

Figure 35: Amount of Information about City Issues, Services and Programs

Thinking about the amount of
information you have about City of
Flagstaff issues, services and
programs, would you say that you
have too little, the right amount or
too much information?

Right amount
43w

Too Iittle\ Too much
56% 1%
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The sources of informationmost preferred by residents to get information aboutFlagstaffwere the
Arizona Daily Sun newspape(40%), the Cityscape magazine (16%), the City websit®%) and

social media (9%) Fewer respondents reported the Arizona Daily Sun in 2013 compared to 2009

AT A EAxAO OADPI OOAA OOET C Al Oi OEAOG6 OI OOAA EI

Figure 36: Preferred Information Sources Compared by Year

Which of the following sources is your most preferred source of information
about City of Flagstaff issues, services and programs?

40% m 2013

Newspaper (Arizona Daily Sun) 0%
()

2009
Cityscape magazine

City website (www.flagstaff.az.gov)
Social media (Facebook, Twitter, etc.)
Radio

Inserts in utility bills

Streamed City Council work sessions*

None of these

Other

23%

0% 25% 50% 75% 100%

Percent of respondents

The 2013 question included more response options and asked about residents "preferred" source instead of their most

& Gt dabs & 2089F in 2009, this question was asked only of those who said they felt they had enough information available

about the City.

FLY wnndg GKAa AGSY gl a a¢StS@POAaSR /AGe /2dzyOAt 62N)] asSa
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Appendix A: Respondent Characteristics

Characteristics of the survey respondents are displayed in the tables on the following pages of this
appendix.

Table 1: Question D1

How many years have you lived in Flagstaff? Percent Number

Less than one year 8% N=35
1-5 years 24% N=106
6-10 years 16% N=68
11-20 years 22% N=95
More than 20 years 30% N=132
Total 100% N=436

Table 2: Question D2

Are you a full-time or part-time resident of Flagstaff? Percent Number

Full-time 92% N=398
Part-time 8% N=36
Total 100% N=434

Table 3: Question D3

Do you own or rent your home? Percent Number

Own 47% N=203
Rent 53% N=228
Total 100% N=431

Table 4: Question D4

About how much is your monthly housing cost for the place you live (including rent, mortgage
payment, property tax, property insurance and homeowners' association (HOA) fees)?

Percent Number

Less than $300 per month 4% N=19
$300 to $599 per month 10% N=42
$600 to $999 per month 24% N=104
$1,000 to $1,499 per month 39% N=166
$1,500 to $2,499 per month 18% N=76
$2,500 or more per month 4% N=18
Total 100% N=426
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Table 5: Question D5

Do any children 17 or under live in your household? Percent Number

Yes 33% N=144
No 67% N=288
Total 100% N=432

Table 6: Question D6

In which category is your age? Percent Number

18-24 years 13% N=59
25-34 years 30% N=132
35-44 years 15% N=64
45-54 years 17% N=75
55-64 years 11% N=50
65-74 years 8% N=36
75 years or older 4% N=19
Total 100% N=435

Table 7: Question D7

What is the highest grade of school or year of college that you have completed? Percent Number

Grade school 1% N=2
High school degree or GED 13% N=56
Some college/ Associate's degree 27% N=118
Bachelor's degree 37% N=160
Post-bachelor degree/Graduate degree 22% N=97
Total 100% N=434

Table 8: Question D8

Are you of Hispanic, Latino, or Spanish origin? Percent Number

Yes 15% N=63
No 85% N=362
Total 100% N=425

Table 9: Question D9

What is your race? Percent Number

American Indian or Alaska Native 5% N=20
Asian, Asian Indian or Pacific Islander 4% N=17
Black or African American 2% N=8
White 85% N=357
Other race 8% N=36

Total may exceed 100% as respondents could select more than one answer.
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Table 10: Question D10
How much do you anticipate your household's total income before taxes will be for the current

year? (Please include in your total income money from all sources for all persons living in your Percent Number
household.)

Up to $9,999 9% N=39
$10,000 to $24,999 14% N=57
$25,000 to $49,999 23% N=94
$50,000 to $74,999 23% N=96
$75,000 to $99,999 15% N=64
$100,000 to $149,999 9% N=37
$150,000 or more 7% N=27
Total 100% N=415

Table 11: Question D11

What is your gender? Percent  Number
Female 50% N=212
Male 50% N=210
Total 100% N=422
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Appendix B: Responses to Survey Questions

| 2YLX SGS {SG 2F CNXBIljdzSyOAaSa 9EO
The following pages contain a complete set of responses to each question on20&3 survey,

AgAl OAET ¢ OEA OAIThedpérceit bfirespondedid ghing a parcOiar response is
shown followed by the number of respondents.

Table 12: Question 1

Please rate each of the following
aspects of quality of life in Flagstaff.

Flagstaff as a place to live 42% | N=180 47% N=206 9% N=40 2% N=8 100% N=434
Your neighborhood as a place to live 33% | N=143 47% N=199 18% N=76 2% N=9 100% N=427
Flagstaff as a place to raise children 31%  N=111 50% @N=179 13% N=46 7% N=24 100% N=360

Excellent Good Fair Poor Total

Flagstaff as a place to work 11% N=42 28% N=113 35% @ N=139 27% N=107 100% N=402
Flagstaff as a place to visit 62% | N=258 30% N=125 7% N=29 1% N=5 100% N=417
Flagstaff as a place to retire 31%  N=108 29% N=100 21% N=74 18% N=64 100% N=345

The overall quality of life in Flagstaff 27% | N=118 48% N=205 23% N=100 2% N=8 100% N=430

Table 13: Question 2

Please rate each of the following

characteristics as they relate to Excellent Good Fair Poor Total
Flagstaff as a whole.

Overall feeling of safety in Flagstaff 26% | N=111 55% N=240 15% N=67 4% N=15 100% N=433
Overall ease of getting to the places

you usually have to visit 21% N=89 41% N=176 29% N=123 10% N=43 100% N=431

Quality of overall natural environment
in Flagstaff 51% @ N=217 40% N=170 8% N=34 1% N=6 100% N=428

Overall built environment of Flagstaff
(including buildings, parks and

transportation systems) 13% N=54 52% N=224 27% N=114 9% N=38 100% N=430

Health and wellness opportunities in

Flagstaff 27% @ N=113 46% N=188 20% N=83 7% N=29 100% N=412

Overall opportunities for education

and enrichment 27% @ N=114 51% N=213 17% N=71 5% N=19 100% N=417

Opportunities to attend cultural g

activities 29% N=122 51% N=215 16% N=65 4% N=17 100% N=419 =
Q

Opportunities to participate in social E

events and activities 29% N=121 48% N=200 20% N=82 3% N=14 100% N=418 :

Overall economic health of Flagstaff 4%  N=14  38% N=153 40%  N=160 19% N=76 100% N=404 g
Q

Sense of community 16% N=67 41% N=171 35% N=145 8%  N=33 100% N=416 é

Overall image or reputation of E

Flagstaff 23% N=95  57% N=239 17% N=72 4% N=16 100% N=422 L
2
=
Q
i)
<
(o]
Q
=
Q.
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Table 14: Question 3

Please indicate how likely or unlikely you are to remain in Flagstaff for the next five years. Percent ~ Number
Very likely 53% N=223
Somewhat likely 25% N=105
Somewhat unlikely 9% N=36
Very unlikely 14% N=58
Total 100% N=422
Table 15: Question 4
In the time you've lived in Flagstaff, do you think the City has become a better place to live, it has
stayed about the same or has become a worse place to live? FEEELE | N
Better 33% N=136
Stayed the same 53% N=222
Worse 14% N=59
Total 100% N=417
Table 16: Question 5
Over the last 12 months, would you say that the quality of life in your neighborhood has gotten percent  Number
better, stayed about the same or gotten worse?
Better 8% N=33
Stayed the same 76% N=316
Worse 16% N=67
Total 100% N=416
Table 17: Question 6
What is the ONE thing the City can do to most improve your quality of life in Flagstaff? Percent Number
Better traffic flow, roads, and mass transit 27% 90
More parks, recreation, activities and youth programs 5% 17
Manage growth/zoning and protect open spaces 5% 18
More affordable housing 9% 30
Attract more business and industry 8% 26
Improve snow removal 2% 6
Improve police department and reduce crime 10% 33
Lower the cost of living 4% 14
More employment and higher wages 10% 33
Improve recycling 3% 10
Deal with budget, the economy and taxes 3% 10
Assist the elderly, children, needy and homeless 3% 9
Improve education 2%
Other 10% 34
Total 100% 339
Report of Results 41
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Table 18: Question 7

In the last 12 months, how many
times, if ever, have you or Once or . 13-26 More than
another household member S twice SAZWEE times 26 times T

done each of the following?

Driven out of the city to buy
something you couldn't find in
Flagstaff 26% N=110 33% N=140 33% N=142 7% N=29 2% N=8 100% N=429

Used the Internet to buy
something that you couldn't find
in Flagstaff 11% N=46 18% N=78 34% N=145 20% N=87 17% N=72 100% N=428

Table 19: Question 8

If you or another household member used the Internet at least once in the last 12 months to buy
something online that you couldn't find in Flagstaff, what kinds of things were purchased? (Please Percent  Number
check all that apply.)

| did not buy anything on the Internet 6% N=24
Electronics 37% N=154
Medication 10% N=40
Apparel/Clothes 66% N=276
Recreation equipment 31% N=127
Groceries 11% N=44
Automotive supplies 20% N=81
Health/beauty supplies 28% N=114
Art 6% N=26
Furniture 17% N=72
Entertainment (e.g., digital media, Netflix, electronic books) 57% N=238
Other 27% N=112

Total may exceed 100% as respondents could select more than one answer.

Table 20: Question 9

In the last 12 months,
how often, if ever, have Never Once or twice Several times Monthly Weekly Total
you done each of the ayear ayear

following?

Flown from Flagstaff
Pulliam Airport 68%  N=286 24% N=103 7% N=31 1% N=3 0% N=1 100% N=422

Driven to the Phoenix
Metropolitan area to fly 33% N=138 39% N=162 27% N=111 2% N=6 0% N=0 100% N=417
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Table 21: Question 10

If you fly from Phoenix instead of Flagstaff, where are you typically flying to? Percent Number

Los Angeles 2% 7
Texas 4% 11
Denver 6% 20
California 14% 43
San Diego 4% 12
East/East Coast 13% 40
Hawaii 3% 9
New York 2% 6
Las Vegas 2% 6
Chicago 2% 8
Midwest 2% 8
Portland 2% 7
Seattle 4% 13
International 7% 22
Florida 1% 3
Michigan 2% 5
Missouri 2% 6
West Coast 1% 4
Wisconsin 1% 3
Other 26% 80
Total 100% 311
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Table 22: Question 11

What one city or region would you most like to see air service to/from Flagstaff? Percent Number
Los Angeles 15% 46
Texas 2% 5
Denver 14% 42
California 11% 34
San Diego 7% 21
Hawaii 3% 8
Las Vegas 9% 28
Chicago 3%

Midwest 2%

Portland 3%

Seattle 3% 10
International 3% 9
San Francisco 4% 11
Other 22% 65
Total 100% 302

Table 23: Question 12

In the last 12 months, how frequently, if ever, have you or another household member used the bus
service, Mountain Line?

Percent Number

Never 55% N=235
Once or twice 15% N=64
3-12 times 11% N=46
13-26 times 6% N=25
More than 26 times 13% N=57
Total 100% N=427

Table 24: Question 13
The transportation system in our region consists of roads, buses, sidewalks, Flagstaff Urban Trails

System (FUTS) trails and bike facilities. Overall, how well, if at all, does the current transportation Percent  Number
system meet your travel needs?

Very well 34% N=136
Somewhat well 53% N=213
Not too well 8% N=33
Not at all 4% N=17
Total 100% N=399
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Table 25: Question 14

Please rate the quality of each of the
following services provided in
Flagstaff.

Fire department

Garbage collection services
Libraries

Parks

Police department

Planning and building services
Recreation programs
Recycling services

Sustainability and environmental
programs

Sewer services

Water services

Utility billing services
Snow removal operations
Street maintenance
Traffic signals

Streetscapes (making street medians
and sides of streets attractive)

Public art
Heritage preservation

Mountain Line (bus service
throughout Flagstaff)

Overall quality of City services

Excellent
67% « N=217
50% @ N=205
47% | N=177
36% @ N=151
35% @ N=132
16% N=43
20% N=66
28%  N=110
24% N=73
32% | N=117
33% | N=131
26% @ N=103
15% N=61

8% N=35
12% N=50
17% N=70
16% N=59
20% N=64
36% @ N=103
12% N=51

29%
40%
42%
48%
40%
34%
50%
40%

46%
49%
48%
48%
36%
25%
44%

45%
42%
50%

42%
57%

Good

N=93
N=164
N=160
N=201
N=152

N=91
N=167
N=160

N=137
N=176
N=190
N=191
N=144
N=103
N=188

N=187
N=152
N=157

N=122
N=241

4%

8%
10%
13%
16%
30%
26%
23%

23%
15%
15%
19%
33%
33%
29%

26%
29%
22%

19%
27%

Fair

N=12
N=31
N=39
N=56
N=62
N=80
N=87
N=91

N=69
N=53
N=59
N=75
N=129
N=136
N=123

N=108
N=107
N=71

N=56
N=115

0%
3%
1%
3%
9%
19%
4%
9%

7%
4%
4%
8%
16%
34%
15%

11%
13%
8%

4%
4%

Poor

N=0
N=11

N=3
N=12
N=36
N=51
N=13
N=34

N=21
N=14
N=15
N=32
N=62
N=142
N=63

N=46
N=47
N=24

N=10
N=16

Total
100% @ N=323
100% = N=412
100% @ N=379
100% = N=420
100% @ N=381
100% @ N=265
100% @ N=333
100% @ N=395
100% N=301
100% N=359
100% N=395
100% N=402
100% N=397
100% N=417
100% @ N=423
100% @ N=411
100% N=366
100% N=316
100% N=291
100% N=423
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Table 26: Question 15a

Please indicate how frequently, if at all, you have done
each of the following in the last 12 months. Then,

please rate the quality of customer service during your FEEETILY EOLHIDES Never i)
interaction.

Called City Hall 2% N=10 23% N=98 75%  N=320 100% @ N=428
Visited City Hall 5% N=20 35% N=150 60% @ N=256 100% N=427
Used the City's website or online services 16% N=68 43% N=183  41% N=173 100% N=424

Table 27: Question 15b

Please indicate how frequently, if at all,
you have done each of the following in the

last 12 months. Then, please rate the Excellent Good Fair Poor Total
quality of customer service during your

interaction.

Called City Hall 27% | N=27  41% N=40 24% N=24 8% N=8 100% N=98
Visited City Hall 27% | N=42  49% N=75 18% N=29 6% N=9 100% N=155
Used the City's website or online services 17% N=38  42% N=92 32% N=70 9% N=21 100% N=222

Table 28: Question 16

Please rate the following categories of

City of Flagstaff government Excellent Good Fair Poor Total
performance.

The value of services for the taxes paid

to City of Flagstaff government 8% N=26 41% N=139 38% N=127 13% N=45 100% N=337
The overall direction that City of

Flagstaff government is taking 7% N=20  39% N=123 37% N=114 18% N=55 100% N=313

The job City of Flagstaff government
does at welcoming citizen involvement 8% N=25  36% N=110 41% N=124 14% N=44 100% N=303

Overall confidence in City of Flagstaff

government 8% N=28  35% N=123 40% N=139 17% N=60 100% N=350
Generally acting in the best interest of

the community 9% N=32  31% N=111 39% N=137 21% N=73 100% N=352
Being honest 11% N=32 37% N=105 37% N=106 16% N=45 100% N=288
Treating all residents fairly 9% N=27 34% N=105 34% N=105 23% N=70 100% N=307
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Table 29: Question 17

To what extent do you support or
oppose the City doing each of the
following?

Strongly Somewhat Somewhat Strongly

Total
support support oppose oppose

Not plowing neighborhood streets
when there is 4 inches of snow or
less 16% N=65  33% N=137 27% N=110 24% N=98 100% N=410

Using prescribed or controlled
burns to maintain a healthy forest 63%  N=264 29% N=120 5% N=22 3% N=11 100% N=419

Requiring that property owners
meet a minimum standard of
removing excess vegetation
around their property to help

protect the City from wildfires 51% @ N=214 35% N=145 11% N=45 3% N=15 100% N=419
Banning plastic bags at stores in

Flagstaff 34% N=141 26% N=107 18% N=75  22% N=93 100% N=416
Charging a per bag fee for plastic

bags at stores in Flagstaff 27% | N=117 17% N=71 15% N=64 41% N=174 100% N=426
Closing Downtown streets for

parades and festivals 44% N=177 43% N=171 8% N=32 5% N=19 100% N=399

Changing City Hall hours to four,
10-hour days (open Monday-

Thursday, closed on Friday) 12% N=37 @ 29% N=87 @ 28% N=84 31% N=96 100% N=304
Eliminating the City news
magazine, Cityscape 14% N=46 22% N=70 38% & N=122 26% N=82 100% @ N=320

Table 30: Question 18

The condition of City streets can be rated on a

scale of 0 to 100, where at least 70 is an

"acceptable" condition. Because of declining

revenues, the City has not been able to devote the

resources necessary to maintain all City streets at

an acceptable condition. A majority of Flagstaff

streets are in the range of 60 and below. In order

to bring all streets up to an acceptable condition, Strongly =~ Somewhat  Somewhat Strongly
more than $50 million would be required. While support support oppose oppose
the City Council has increased funding to address

the condition of City streets, it is not enough to

bring our roads to an acceptable condition. The

current local sales tax rate is 1.72%. To what

extent do you support or oppose each of the

following sales tax increases, which would be

dedicated to street improvements in Flagstaff?

Total

A small increase in the sales tax for a longer period
of time (20-25 years) 20% N=75 42% N=158 11% N=42 28% N=105 100% N=380

A larger increase in the sales tax for a shorter
period of time (3-5 years) 9% N=34 19% N=71 27% N=100 45% N=167 100% N=372
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Table 31: Question 19

How familiar are you, if at all, with the Flagstaff Regional Plan? Percent Number

Very familiar 4% N=17
Somewhat familiar 19% N=84
A little bit familiar (heard of it) 30% N=130
Not at all familiar 47% N=204
Total 100% N=435

Table 32: Question 20

The Flagstaff Regional Plan is a development and preservation guide for the City and its surrounding
region. How likely or unlikely are you to approve the plan at the upcoming election in May 2014?

Percent Number

Very likely 14% N=27
Somewhat likely 53% N=104
Somewhat unlikely 16% N=32
Very unlikely 17% N=34
Total 100% N=197

Table 33: Question 21

If you currently rent and want to own your own home, what is preventing you from reaching that
goal? (Please check all that apply.)

Percent Number

| already own 45% N=189
I rent and don't want to own 10% N=43
Availability of homes for sale in my price range 32% N=136
Ability to qualify for a loan 17% N=71
Don't know how to get started 7% N=29
Lack the down payment necessary 23% N=96
Other 11% N=49

Total may exceed 100% as respondents could select more than one answer.

Table 34: Question 22

How likely or unlikely are you to leave the community because housing costs too much? Percent ~ Number
Very likely 23% N=92
Somewhat likely 28% N=112
Somewhat unlikely 17% N=71
Very unlikely 32% N=129
Total 100% N=404
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Table 35: Question 23

Thinking about the amount of information you have about City of Flagstaff issues, services and
programs, would you say that you have too little, the right amount or too much information?

Percent Number

Too little 56% N=217
Right amount 43% N=169
Too much 1% N=5
Total 100% N=391

Table 36: Question 24

Which of the following sources is your most preferred source of information about City of Flagstaff
issues, services and programs? (Please select only ONE source.)

Percent Number

Newspaper (Arizona Daily Sun) 40% N=174
Cityscape magazine 16% N=72
Social media (Facebook, Twitter, etc.) 9% N=39
City website (www.flagstaff.az.gov) 9% N=40
Flagstaff 365 0% N=0
Radio 8% N=37
Streamed City Council work sessions 0% N=1
Inserts in utility bills 5% N=22
Other 6% N=27
None of these 5% N=22
Total 100% N=434
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The following pages contain a complete set of responses to each question on20830 OO0 OA UK ET A1 OAET ¢ OEA OAI
percent of respondents giving a particular response is shown followed by the number of respondents.
Table 37: Question 1
Please rate each of the following aspects of quality of life in Flagstaff. Excellent Good Fair Poor Don't know Total
Flagstaff as a place to live 42%  N=180 47% N=206 9% N=40 2% N=8 0% N=0 100% | N=434
Your neighborhood as a place to live 33%  N=143 46% @ N=199 18% N=76 2% N=9 1% N=3 = 100% @ N=430
Flagstaff as a place to raise children 26% N=111 42% N=179 11% N=46 6% N=24 16% N=68 100% N=428
Flagstaff as a place to work 10% N=42 26% N=113 33% N=139 25% N=107 6% N=26 100% N=428
Flagstaff as a place to visit 60% N=258 29% N=125 7% N=29 1% N=5 3% N=11 100% N=428
Flagstaff as a place to retire 25%  N=108 24% @ N=100 17% N=74 15% N=64 19% N=79 100% @ N=424
The overall quality of life in Flagstaff 27% @ N=118 48% N=205  23% N=100 2% N=8 0% N=0 @ 100% @ N=430
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Table 38: Question 2

Please rate each of the following characteristics as they relate to
Flagstaff as a whole.

Overall feeling of safety in Flagstaff
Overall ease of getting to the places you usually have to visit
Quiality of overall natural environment in Flagstaff

Overall built environment of Flagstaff (including buildings, parks and
transportation systems)

Health and wellness opportunities in Flagstaff

Overall opportunities for education and enrichment
Opportunities to attend cultural activities

Opportunities to participate in social events and activities
Overall economic health of Flagstaff

Sense of community

Overall image or reputation of Flagstaff

Excellent Good Fair Poor DL Total
know

26% N=111 55% N=240 15% N=67 4% N=15 0% N=0 100% @ N=434
21% N=89 | 41% N=176 29% N=123 10% N=43 0% N=0 100% N=432
50% N=217  40% N=170 8% N=34 1% N=6 0% N=2  100% @ N=430

12% N=54  52% N=224 26% N=114 9%  N=38 0% N=2 100% N=432
26% N=113  43% N=188 19% N=83 7% N=29 5% N=20 100% N=432
27%  N=114 50% N=213 17% N=71 4% N=19 2% N=11 100% N=428
28%  N=122  50% N=215 15% N=65 4% N=17 3% N=13 100% N=432
28%  N=121 46% N=200 19% N=82 3% N=14 3% N=14 100% N=432

3% N=14 36% N=153 37% N=160 18% N=76 6% N=27 100% N=431
16% N=67  40% N=171 34% N=145 8% N=33 2% N=10 100% N=426
22% N=95 | 56% N=239 17% N=72 4% N=16 2% N=9 100% N=431

Table 39: Question 3

Please indicate how likely or unlikely you are to remain in Flagstaff for the next five years. Percent Number

Very likely 51% N=223
Somewhat likely 24% N=105
Somewhat unlikely 8% N=36
Very unlikely 13% N=58
Don't know 3% N=14
Total 100% N=436
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Table 40: Question 4

In the time you've lived in Flagstaff, do you think the City has become a better place to live, it has stayed about the same or has become a worse

place to live? Percent Number
Better 31% N=136
Stayed the same 51% N=222
Worse 14% N=59
Don't know 4% N=17
Total 100% N=434
Table 41: Question 5
Over the last 12 months, would you say that the quality of life in your neighborhood has gotten better, stayed about the same or gotten worse? Percent  Number
Better 8% N=33
Stayed the same 72% N=316
Worse 15% N=67
Don't know 5% N=20
Total 100% N=436
52
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Table 42: Question 6

What is the ONE thing the City can do to most improve your quality of life in Flagstaff? Percent Number
Better traffic flow, roads, and mass transit 26% 90
More parks, recreation, activities and youth programs 5% 17
Manage growth/zoning and protect open spaces 5% 18
More affordable housing 9% 30
Attract more business and industry 8% 26
Improve snow removal 2% 6
Improve police department and reduce crime 10% 33
Lower the cost of living 4% 14
More employment and higher wages 10% 33
Improve recycling 3% 10
Deal with budget, the economy and taxes 3% 10
Assist the elderly, children, needy and homeless 3%

Improve education 2%

Don’t know 0%

Other 10% 34
Total 100% 339

Table 43: Question 7

In the last 12 months, how many times, if ever, have Once or More than 26 Don't

you or another household member done each of the Never . 3-12 times 13-26 times - Total
. twice times know
following?
Driven out of the city to buy something you couldn't
find in Flagstaff 25% @ N=110 33% N=140 33% N=142 7% N=29 2% N=8 0% N=2 100% N=431
Used the Internet to buy something that you couldn't
find in Flagstaff 11% N=46 18% N=78 @ 34%  N=145 20% N=87 17% N=72 1% N=5 ' 100% @ N=433
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If you or another household member used the Internet at least once in the last 12 months to buy something online that you couldn't find in

Flagstaff, what kinds of things were purchased? (Please check all that apply.) FEEES AL
| did not buy anything on the Internet 6% N=24
Electronics 37% N=154
Medication 10% N=40
Apparel/Clothes 66% N=276
Recreation equipment 31% N=127
Groceries 11% N=44
Automotive supplies 20% N=81
Health/beauty supplies 28% N=114
Art 6% N=26
Furniture 17% N=72
Entertainment (e.g., digital media, Netflix, electronic books) 57% N=238
Other 27% N=112
Total may exceed 100% as respondents could select more than one answer.
Table 45: Question 9
Lnoar;e;;s:;c] tzf Egr}ghso:’?r:/; ?often, if ever, have you Never Once ;g ;\r/vice a Sever;lé;irmes a Monthly Weekly Er?gvc Total
Flown from Flagstaff Pulliam Airport 68% @ N=286 24% N=103 7% N=31 1% N=3 0% N=1 0% N=0 100% N=422
Driven to the Phoenix Metropolitan area to fly 33% N=138 39% N=162 27% N=111 2% N=6 0% N=0 0% N=0 100% N=418
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Table 46: Question 10

If you fly from Phoenix instead of Flagstaff, where are you typically flying to? Percent Number

Los Angeles 2% 7

Texas 4% 11

Denver 6% 20

California 14% 43

San Diego 4% 12

East/East Coast 13% 40

Hawaii 3% 9

New York 2% 6

Las Vegas 2% 6

Chicago 2% 8

Midwest 2% 8

Portland 2% 7

Seattle 4% 13

International 7% 22

Florida 1% 3

Michigan 2% 5

Missouri 2% 6

West Coast 1% 4

Wisconsin 1% 3

Other 26% 80 g

Total 100% 311 S
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Table 47: Question 11

What one city or region would you most like to see air service to/from Flagstaff? Percent Number

Los Angeles 14% 46
Texas 2% 5
Denver 13% 42
California 10% 34
San Diego 6% 21
Hawaii 2% 8
Las Vegas 9% 28
Chicago 2%

Midwest 2%

Portland 3%

Seattle 3% 10
International 3% 9
San Francisco 4% 11
Don't know 6% 18
Other 20% 65
Total 100% 321

Table 48: Question 12

In the last 12 months, how frequently, if ever, have you or another household member used the bus service, Mountain Line? Percent Number o
<
Never 55% N=235 S
Once or twice 15% N=64 §
O
3-12 times 11% N=46 S
o
13-26 times 6% N=25 §
More than 26 times 13% N=57 %
S
Don't know 1% N=3 5
Total 100% N=430 3
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Table 49: Question 13

The transportation system in our region consists of roads, buses, sidewalks, Flagstaff Urban Trails System (FUTS) trails and bike facilities. Overall,
how well, if at all, does the current transportation system meet your travel needs?

Percent Number

Very well 32% N=136
Somewhat well 50% N=213
Not too well 8% N=33
Not at all 4% N=17
Don't know 7% N=30
Total 100% N=429

Table 50: Question 14

Please rate the quality of each of the following services provided in

Flagstaff Excellent Good Fair Poor Don't know Total

Fire department 50% N=217 @ 22% N=93 3% N=12 0% N=0 25% N=109 100% N=431

Garbage collection services 47% N=205 38% @ N=164 7% N=31 3% N=11 5% N=22 100% N=434

Libraries 41%  N=177 37% N=160 9% N=39 1% N=3  13% N=54 100% @ N=433

Parks 35% @ N=151  47% N=201 13% N=56 3% N=12 2% N=8 100% N=428

Police department 31%  N=132  35% N=152 14% N=62 8% N=36 12% N=51 100% N=433

Planning and building services 10% N=43 21% N=91 19% N=80 12% N=51 38% N=161 100% N=427

Recreation programs 16% N=66 39% @ N=167 21% N=87 3% N=13 21% N=91 100% N=424

Recycling services 26% N=110  37% N=160 21% N=91 8% N=34 8% N=32 100% N=427 S
<

Sustainability and environmental programs 17% N=73  32% N=137 16% N=69 5% N=21 30% N=126 100% N=427 =
Q

Sewer services 27%  N=117  41% N=176 12% N=53 3% N=14 17% N=72 100% N=431 §
Q

Water services 30% N=131  44% N=190 14% N=59 3% N=15 9% N=38 100% N=433 s

Utility billing services 24%  N=103 @ 45% N=191 17% N=75 8% N=32 6% N=27 100% N=429 §
wv

Snow removal operations 14% N=61 33% N=144 30% N=129 14% N=62 8% N=36 100% N=432 «

Street maintenance 8% N=35 24%  N=103 31% N=136  33% N=142 4% N=16 100% N=433 g

Traffic signals 12% N=50 43% N=188 28% N=123 15% N=63 2% N=9 100% N=432 §

Streetscapes (making street medians and sides of streets attractive) 16% N=70 44% N=187 25% @ N=108 11% N=46 4% N=18 100% N=429 =
S

Public art 14% N=59  36% N=152 25% N=107 11% N=47 14% N=62 100% N=428 Y
(o]

Heritage preservation 15% N=64  37% N=157 17% N=71 6% N=24  26%  N=111 100% N=426 &
o
Q
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Please rate the quality of each of the following services provided in

Flagstaff Excellent Good Fair Poor Don't know Total

Mountain Line (bus service throughout Flagstaff) 24% | N=103  29% N=122 13% N=56 2% N=10 31% N=133 100% N=424

Overall quality of City services 12% N=51 57% N=241 27% N=115 4% N=16 1% N=3 100% N=426
Table 51: Question 15a

Please indicate how frequently, if at all, you have done each of the following in the last 12 months. .

- . . . . Frequently Sometimes Never Total

Then, please rate the quality of customer service during your interaction.

Called City Hall 2% N=10  23% N=98 75%  N=320 100% N=428

Visited City Hall 5% N=20 | 35% N=150 60% @N=256 100% N=427

Used the City's website or online services 16% N=68 43% N=183  41% N=173 100% N=424
Table 52: Question 15b

Please indicate how frequently, if at all, you have done each of the following Don't

in the last 12 months. Then, please rate the quality of customer service Excellent Good Fair Poor KNow Total

during your interaction.

Called City Hall 27% | N=27  41% N=40 24% N=24 8% N=8 0% N=0 100% N=99

Visited City Hall 27%  N=42  48% N=75 18% N=29 6% N=9 1% N=2 100% N=157

Used the City's website or online services 17% N=38 41% N=92 31% N=70 9% N=21 2% N=5 100% N=227
Table 53: Question 16

Pl r he followin ries of City of Fl ff governmen .

p:r?cs)er}maatr?cg AL I OB LG AR E Excellent Good Fair Poor Don't know Total

The value of services for the taxes paid to City of Flagstaff government 6% N=26 32% N=139 30% N=127 11% N=45 21% N=91 100% N=428

The overall direction that City of Flagstaff government is taking 5% N=20 29% N=123 27% N=114 13% N=55 27% N=114 100% N=427

The job City of Flagstaff government does at welcoming citizen

involvement 6% N=25 | 26% @ N=110 29% N=124 10% N=44 29% N=123 100% N=426

Overall confidence in City of Flagstaff government 7% N=28 29% N=123 33% N=139 14% N=60 18% N=77 100% N=427

Generally acting in the best interest of the community 7% N=32  26% N=111 32% N=137 17% N=73 18% N=75 100% N=427

Being honest 7% N=32 25% N=105 25% N=106 11% N=45 32% N=138 100% N=427

Treating all residents fairly 6% N=27  25%  N=105 25% N=105 16% N=70 28% N=119 100% N=426
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Table 54: Question 17

To what extent do you support or oppose the City doing each Strongly Somewhat Somewhat Strongly
of the following? support support oppose oppose

Don't know Total

Not plowing neighborhood streets when there is 4 inches of
snow or less 15% N=65 32% N=137 26% N=110 23% N=98 4% N=16 100% N=426

Using prescribed or controlled burns to maintain a healthy
forest 61% N=264 28% N=120 5% N=22 3% N=11 3% N=13 = 100% N=432

Requiring that property owners meet a minimum standard of
removing excess vegetation around their property to help
protect the City from wildfires 50% @ N=214 34% N=145 11% N=45 3% N=15 3% N=12 100% N=431

Banning plastic bags at stores in Flagstaff 33% N=141 25% N=107 17% N=75 22% N=93 4% N=16 100% N=431
Charging a per bag fee for plastic bags at stores in Flagstaff 27% @ N=117 16% N=71 15% N=64 40% N=174 1% N=6 100% N=431
Closing Downtown streets for parades and festivals 41% N=177 40% N=171 7% N=32 4% N=19 7% N=30 100% N=429

Changing City Hall hours to four, 10-hour days (open Monday-
Thursday, closed on Friday) 9% N=37 20% N=87 20% N=84 22% N=96 29%  N=124 100% N=428

Eliminating the City news magazine, Cityscape 11% N=46 16% N=70 28% N=122 19% N=82 25% @ N=108 100% N=429

Table 55: Question 18

The condition of City streets can be rated on a scale of 0 to 100,

where at least 70 is an "acceptable” condition. Because of declining

revenues, the City has not been able to devote the resources

necessary to maintain all City streets at an acceptable condition. A

majority of Flagstaff streets are in the range of 60 and below. In

order to bring all streets up to an acceptable condition, more than Strongly Somewhat Somewhat Strongly
$50 million would be required. While the City Council has increased support support oppose oppose
funding to address the condition of City streets, it is not enough to

bring our roads to an acceptable condition. The current local sales

tax rate is 1.72%. To what extent do you support or oppose each of

the following sales tax increases, which would be dedicated to

street improvements in Flagstaff?

Don't know Total

A small increase in the sales tax for a longer period of time (20-25
years) 18% N=75 38% N=158 10% N=42 | 25% N=105 9% N=39 100% N=419

A larger increase in the sales tax for a shorter period of time (3-5
years) 8% N=34 17% N=71 24% N=100 41% N=167 10% N=39 100% N=411
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Table 56: Question 19

How familiar are you, if at all, with the Flagstaff Regional Plan? Percent Number

Very familiar 4% N=17
Somewhat familiar 19% N=84
A little bit familiar (heard of it) 30% N=130
Not at all familiar 47% N=204
Total 100% N=435

Table 57: Question 20

The Flagstaff Regional Plan is a development and preservation guide for the City and its surrounding region. How likely or unlikely are you to
approve the plan at the upcoming election in May 2014?

Percent Number

Very likely 6% N=27
Somewhat likely 24% N=104
Somewhat unlikely 7% N=32
Very unlikely 8% N=34
Don't know 54% N=235
Total 100% N=432

Table 58: Question 21

If you currently rent and want to own your own home, what is preventing you from reaching that goal? (Please check all that apply.) Percent  Number
| already own 45% N=189
| rent and don't want to own 10% N=43
Availability of homes for sale in my price range 32% N=136
Ability to qualify for a loan 17% N=71
Don't know how to get started 7% N=29
Lack the down payment necessary 23% N=96
Other 11% N=49

Total may exceed 100% as respondents could select more than one answer.
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Table 59: Question 22

City of Flagstaff Citizen Survey e December 2013

How likely or unlikely are you to leave the community because housing costs too much?

Very likely
Somewhat likely
Somewhat unlikely
Very unlikely
Don't know

Total

Percent Number
21% N=92
26% N=112
16% N=71
30% N=129
7% N=29
100% N=433

Table 60: Question 23

Thinking about the amount of information you have about City of Flagstaff issues, services and programs, would you say that you have too little, the
right amount or too much information?

Too little
Right amount
Too much
Don't know
Total

Percent Number

50% N=217
39% N=169

1% N=5
10% N=44

100% N=435

Table 61: Question 24

Which of the following sources is your most preferred source of information about City of Flagstaff issues, services and programs? (Please select

only ONE source.)

Newspaper (Arizona Daily Sun)
Cityscape magazine

Social media (Facebook, Twitter, etc.)
City website (www.flagstaff.az.gov)
Flagstaff 365

Radio

Streamed City Council work sessions
Inserts in utility bills

Other

None of these

Total

Percent Number

40% N=174
16% N=72
9% N=39
9% N=40
0% N=0
8% N=37
0% N=1
5% N=22
6% N=27
5% N=22

100% N=434
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Appendix C: Verbatim Responses to Open-ended Survey
Questions

Following are verbatim responses tdhe openended questionon the 2013 survey. Because these
responses were written by survey participantsthey are presented here in verbatim form, including
any typographical, grammar or other mistakeswithin each questionthe responses are in
alphabetical orderand where the responses were categorized they are presented by category

Question6: What is theONEthing the City can do to most improve your quality of life
in Flagstaff?

Better traffic flow, roads, and mass transit

1 A new road besides Milton to get to places
1 Add more street lights.
9 Address traffic issues. Milton, hwy 180 (Winter)
1 Alleviate traffic issues on Milton rd.
1 Although I love living in a dark sky city, it is very difficult to walk at night as there are few

street lights and the sidewalks are not in the best shape, making it very difficult to walk

downtown and having to drive instead- which I do not like having to do.
1 Better road maintenance
1 Better street maintenancetoo many potholes & cracks
9 Better traffic control make people clean up their property
1 Better transportation systems, bike lanes & paths, less cars, better traffic flow
9 Bigger roads- better travel
9 Build a bypass so traffic flows smoothly
9 Build more sidewalks and enforce sidewalk snow removal
9 Butler has had road work every year since | moved here. (10 years) City, county, state,

cable, telephone need to work together.
9 Construct dternate routes for traffic (more major arteries)
1 Continue improving roads and sidewalks, also improve the common areas.
9 Continue to improve public transportation
1 Create separate lanes for bicycles.
91 Decrease traffic congestion on Milton!
1 Downtown traffic between over pass & elder.
1 Expand bus routes and extend bus hours of operation (nights and weekends)
1 Expand Milton to accommodate the growing traffic g
1 Expand. Itis too congested now. 3
9 Finish projects, ietrain horns, bottleneck roads, stop killing trees, gw snow g
1 Fix the (pothole) holes in the streets. Eliminate street gangs. S
i Fix the potholes in roads & fix sidewalks (use a power chair & scooter) g
f Fix the roads <
{ Fix the roads & traffic issues S
1 Fix the streets and roads. §
1 Fix the streets! 2
9 Fix the traffic nightmare and crappy roads. e
1 Fix the traffic problem around Butler/Milton and 66 (near Barnes and Noble/Milton §

Q.
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1 Fix traffic-especially on Milton/r1.66 downtown
9 Flagstaff used to be driven friendly, it is horrible to on the roads and traffic is always backed
up. City streets never get fixed and bikes & traffic don't mix well.
1 Funding of city bus system
1 Getrid of the ridiculous street configuration downtown in east flag just make the streets in
east flag the same width no indents!
1 Handle traffic congestion
1 Have bikelanes in all main streets.
1 Hire a traffic department that isn't just intent on "Bleeping" over the community
1 Host large concerts
9 I'd like sidewalks in my neighborhood.
1 Improve (reduce) traffic gridlock down Humphreys & Milton
1 Improve and promote bike trangortation by adding a bike lane to busy streets like beaver
and south San Francisco Streets
1 Improve city streets (paving) & add more bike & pedestrian infrastructure make
downtown less car accessible and more of a "walking" cityscape!
1 Improve flow of traffic on Milton Corridor
1 Improve the roads!!!
1 Improve the traffic congestion on Milton at the butler intersection
1 Improve the traffic in downtown & around Milton road./Route 66
1 Improve traffic flow through town (Milton, downtown areas & 180 traffic in winter).
1 Improve traffic flow. Horrible traffic on Milton.
1 Improve traffic-use cops on Humphreys to direct traffic when the snow bowl is open!. Duh!
1 Increase bicycle lanes. Example of oddity: riding NE on Beulah from Lake Matize bike
lane abruptly ends a the light at the big 5 intersection when proceeding in front of Marriett
/ olive garden | must ride in the street. Very dangerous.
9 Less traffic
1 Lessen traffic congestion
1 Longrange traffic issues
9 Maintain roads water- | bike a lot but many roads are irpoor condition
I Maintain street better
1 Maintain the roads better, especially Ft. Valley road.
1 Make sure every street has sidewalks
9 Milton road traffic
1 More improvement upper Green law lived on street for 40 years "never been repaved" no
one will tell me why
1 More light, streetlights for safety, & report gang violence through media outlets. g
1 More repaired sidewalks and city streets e
9 More roads or lanes. The traffic is brutal sometimes. s
1 More sidewalks e
1 More transportation opportunities (Flagstaff airport) more airlines §
1 On traffic signals, time them better egone tree entrances to NAG (equally) g
1 Parking garage in downtown flagstaff IS
1 Patching holes in streetsthis could be due to our weather conditions its worse in winter §
1 Recently the main thorough fares!!! <
1 Reduce trdfic congestion @ peak times §
1 Repair & improve the streets s
1 Repair/repave/widen city streets! &
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Rig traffic lights to change in unison (esp. On Milton/downtown)

Road work and construction to be faster & better quality

Roads/traffic

Roadways

Speeding inflagstaff has reached epidemic proportions. The police do little to help this

situation since they speed, fail to use directional signals, and constantly talk on cell ‘phones.

Street repair

Streets

Take care of the traffic on Milton (Santa Fe) and fort Vialy

The city of flagstaff can keep taxes low and improve street maintenance
The corridor from Cheshire to Milton- traffic situation is bad!

Traffic

Traffic control

Traffic control!!!

Traffic flow

Traffic improvements

Traffic situation

Traffic Traffic Traffic

Traffic!

Upgrade the roads as well as the flow of traffic.

Work on an alternative route the traffic on Milton too congested.

Work on solutions regarding traffic congestion, e.g. Varied business start/end hours

More parks, recreation, activities and youth programs

=8 =8 =8 =8 =889 _-9_9_9_9_-19

1

Activities for youth

Continue adding interesting cultural events.

Get to fixing bushmaster.

Have more activities for younger children like ages-@

Have more things for the kids to do, fun stuff

Help establish more neighborhood parks &ctivities

Invest/support common spaces such as parks, trails & citwide events
More social activity (mini, golf, go carts)

More things for kids to do.

More things/activities for kids especially in winter/indoors) & Trader Joes
Offer more kid programs incold months.

Open library on Sunmaintain McPherson Thorpe park tennis courts, clearnworkout room"
at Thorpe park, need a senior city center area in Agualex

Splash park

Manage growth/zoning and protect open spaces

1

E R

City council could listen to the willof the people before selling off parcels of land that are
better used as open space, specifically the buffalo park annex (east of Elks Club).
Enforcement of residential zoning code.

Get rid of restrictive city polices such as some planning zoning rules

Keep city owned land as open spachkeritage land

Keep corporate businesses out of flagstaff

Keep open space!

Limit growth

Report of Results 64

o
=
o
Q
-~
S
O
<
O
=
IS
Q
wv
Q
[
—
IS
<
kS
S
S
=
>
Q
o
(Y]
~
IS
S
[\
o
Q




E R - T = =

=A = -8 =9

City of Flagstaff Citizen Survey e December 2013

Limit growth to existing water supply without resorting to "HEROIC" measures such as
a)pumping, treating, & piping from red gap ranch; pDrinking tertiary treated wastewater
¢) Requiring property owners to install large roof catchment tanks.

Move ski & snow boarding out of downtown

Move the airport out of town-- like to the Twin Arrows area (South of 140) or...complete
the A-1 Mtn By-Pass Rd to Hwy 180.

Preserve existing open space that surrounds the city

Preserve open space

Preserve our national environment /minimal smart growth.

Preserving protecting natural areas

Protect open space

Protect open space!

Protect the open spaces!

Stopallowing building of apartments in old established neighborhoods

Stop building yet another strip mall (Solierre) or fast food restaurant (chick filet, Dunkin
Donuts)

Stop building!!

Stop growth-oriented planning

Stop student housing that are 5 stories.

The population-traffic on Milton apartments to many

More affordable housing

1

=8 =8 =8 =8 888899999

=8 =4 =8 =8 -8 -8 -89

=

1. Provide housing authority / prevent slum lords 2. employment w/ jobs provide a living
wage

Affordable living. More places to rent/buy.

Affordable home ownership

Affordable housing

Affordable housing

Affordable housing!!!

Affordable housing & utilities

Being able to purchase an affordable home ($ 200k or less) living in a mobile home now.
Cheaper rent or cheaper utility

Consider implementing some measure for rent control.

Develop afordable housing, build an arena

Encourage dev. Of Affordable Housing

For local to afford a home

Implement some kind of rent control. | pay $1000/month for a piece of crap 1 bedroom
apartment. It's disgusting. Or a higher min wage.

I-Work to insure more afordable homes A work for better "jet service" out of Flagstaff
Lower housing costs/Up salary/Income

Lower housing rents, increase wages

Lower the prices of houses

More affordable housing so | can stay

More affordable housing, more airlines, departmenttsres

More affordable housingrents are "too high"

Pay more attraction to low income neighborhoods, i.e. mobile home parking around
flagstaff, especially vulnerable due to weather (no pavement, etc.)

Provide better housing options for mentally handicap andhomeless
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Reduce the cost of housing & rent

Attract more business and industry

T

=A =4 =8 -8 -8 A =A = = = = =4 =9 = =4 =9 =4 =4 =8 =8 -8 -8 -9

= =4 =9

Allow "big box" stores the size they need to provide all products instead of limited stock so i
don't have to go out of town or online to buy!

Allow big box businesses to morento flagstaff

Allow more business development

Allow more businesses to come here

Allow more businesses to come in

Attract & develop a growing economic base

Attract more businesses!

Attract, more businesses to flagstaff, this community is based only on N&&re Fed Gov.
Jobsno jobs for white collar folks

Be more open to incoming businesses

Become business friendly

Become more proactive towards business & growth/ Pay less attention to F3 as they are not
truly "friends"”

Bring in another hospital to FMC has teompete with someone and its employees aren't
treated as disposable.

Don't close the Hafking theatre

Don't impose stringent restrictions on prospective businesses

Drop the anti-business mentality and start seeking out real businesses that can come in and
offer real economic growth & sustainability.

Economic health of Flagstaff must be improved

Engaging with synergy with small biz and larger employees in flagstaff, to promote
commence and encourage good will between both parties

Get a better mall. Hate hawig to go to phoenix for stuff

(AGA 11T AAl AOOET AOOSO EEOA 011 OEI A UAAO
(Not) College students who will only believe for a short time. Help locals who need The jobs.
To sustain a good quality of life by givig them The jobs and not the students.

Improve economic opportunities

Make more stores and less houses

More businesses, more jobs

More restaurants east side

New businesses

Stop demanding building codes above and beyond the norm so rents for smalisinesses,
especially light industrial, will be in line with the rates said change. It's not working.

Support the city economic vitality division work!

Use local business (instead of new jersey)

Variety of stores and entertainment 3 Health food stores it no Hastings doesn't make
sense

Improve snow removal

1

)l
1
1
T

Clean more streets when can in winter.
Don't plow us in during the winter!
Improve snow removal.

Plow better

Plow in the winter
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Plow the streetsthe minor ones!

Remove snow from our street in the winte 12 to 24 inches of snow for 6 or more days is
unacceptable

Snow removal in neighborhoods so we can drive to work or pick up kids from school.
Snow removal on streets & walkways

Snowplow all residential streets

Stop snow plows from blocking drive ways & rail boxes during snow removal.

Improve police department and reduce crime

1
)l
)l

= =A =4 =8 -8 9 =A = =A =4 =8 =8 -4 A
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Better control of homeless & crime.

Do something about public intoxication, traffic flow every where

Do something about violence at Bushmasters park. It reflects on the neighborhodbn't
make NAG the main draw of town.

Eliminate the gangs and drugs

End gang violence

Get drunks off the street stop panhandling

Get rid of street drunks

Hire transients so that they are not on streets & in parking lots

I wish there was something we couldlo about the amount of drunks that hang out in the
downtown neighborhoods. | get verbally harassed all the time.

Increase police patrols

Let us know who to call when neighbors get too loud, | live in apartment complex who says
to call the cops but IthnkDEAOG O A 1 EOOI A AGOOAI A8
Marijuana de-criminalization

More patrols of wheeler park

More police presence

Police officers need better quality of training.

Police officers need some training in custody and domestic violence matters they are
completely ignorant while reviewing these documents

Post signs in neighborhoods people travel 40 miles per hour where there are children dogs,
cats etc. in my street

Program to eliminate feral cats

Reduce crime and drug rate.

Remove drunk bums

Remove inept Flagstaff Polic®ept. A Joke!

Remove unauthorized campers

Require downtown homes to maintain house/yardno RV's on streets enforced!

Stop the people who are attacking others.

The pan handlers and street alcoholics can be hostile at times and discourage use of some
trails and less populated areas

Lower the cost of living

=A== =8 -8

Affordability

Improve cost of living

Indirectly -cost of living

It is very expensive to live here.

Lower cost of living or higher paying jobs
Lower cost of living/hirer wages
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Lower cost to live housing

Lower the cost of living.

Not be so expensive

Prices of everything

Reduce cost of living

There is no one thing. This is an expensive & difficult place to live. Preference is given to
students & tourists. Parking for employees of downtown businesses is awfi$8/hr is not a
living wage, people over 30 with experience are given far less consideration for jobs.
Water rates are unfair to families

More employment and higher wages

= =8 =8 = -8 -8 -8 8899 _9_9_°9

= =8 =8 =8 - -9 =9
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Advocate for better wages and jobs for the poor and displaced
Better job opportunities

better jobs, lower housing costs

Better pay

Better paying jobs

Bring in better jobs

Bring in more jobs, especially w/ professional level opportunities
Bring more employers to the Flagstaff area

Bring more jobs to the city so people can support themsedg!!!
Bring more jobs/industry. Be Accepting of industry & mining
Competitive wages with similar size cities!

Create jobs!

Create more weltpaying jobs

Either Bring better paying employees and more career opportunities or lower the cost of
living by increasing price competition flagstaff is bo expensivel!lf | had not been hired by a
local fire dept. (no ffd) we would have moved years ago

Have higher paying wages!

Higher paying jobs/lower housing costs.

Improve wage levels

Jobs

Keep jobs available to all heels of education

More clean industry for real jobs

More industry jobs in flag pay low and standard of care and opportunity for growth very
low

More job opportunities

More job opportunities

More job opportunities

More job opportunities

More jobs

More jobs

More opportunities for employment

Raise minimum wage

Improve recycling

)l
)l
)l

Better recycling services
More & better recycling
Provide free recycling
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1 Recycle glass for free
1 Required recycling
1 Respect the environment

Deal with budget, the economy and taxes
1 Becomedebt-free. Dollar for dollar we will get more from our taxes if we aren't paying
interest.
1 Better managed taxes and cost of living for locals
1 Don't misuse funds, you won't get more.
1 Emphasize quality of life rather than greed sacrificing our youth for moey. Zero tolerance
isn't about living. Actions hypocritical.
1 Get your priorities straight-we live in a police state that focus is on greed and sacrifices our
youth. Zero tolerance impossible to live.
Lower property taxes
Lower tax rates
Lower taxes
Lower taxes! [sales, property, etc.]
Reduce taxes!!
Stop using tickets to pay city's revenue bills with false tickets & fines
To have a major & city council who act in the interest of flag's quality of life vs. their own
personal agendas & political ideology.

=A =8 =8 =4 -8 -8 9

Assist the elderly, children, needy and homeless

Fix homeless situation and get more stores

Get rid of all of the homeless people.

Get rid of pan handlers homeless drunks

Homeless

| have a heart disease; | have issue with the city pushing snow on my sidalkv

More behavioral health/drug addiction programs with good outreach.

More funds devoted to the Montoya senior center.

More help for us disabled

Offer seniors on the east side of town, a senior center, and exercise programs (low fee)
There are lots of haneless, drunk bums that hang around and | have to avoid certain areas
(the fastest route home) due to these people. There has been an increase in garbage/trash

Ei OEAOA AOAAO AO xAl 1N AiSh fiknizh@uOn of es®i |

=4 =4 =8 =8 -8 -4 -8 -9 _9_9

would help.
Improve education g
9 Bring back community schools program b}
q Education! g
1 Increase its commitment to k12 education S
1 Provide tax refund vouchers for homeschooling families (registered with the %
superintendent). ié
9 Stop allowing charter school to open S
1 Support NAU S
3
Other 3
1 1) Communication of community events sooner 2) Better parking in downtown g
Q.
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1 A central place for information on services available if you are unable to use a computer,
disable or elderly or poor

1 add air service to Denver
9 Advertise bulk garbage days
91 Airlines
T Allis well!
1 Allow fewer bars & close earlier, reduce taxes
M1 Allow snow bowl to continue
1 Begin the cleaning of the air, a 1st step is to require street sweepers to use water @ all times
not just when | go out to stare him down.
1 Cheaperflights/transportation out of town.
1 Clean up downtown area
1 Control smell of Purina
9 Council recognize local benefit / support
9 Focus on providing basic city services (streets, trash, plowing, maintenance, traffic, parks,
etc...) and limit (or stop) so muchfluff: affordable housing, green programs, sustainability.
We are spread so thin by providing all the 'nice to haves' that the basic services and value
the city adds to the quality of life of the 'average’ citizen is suffering.
1 Getrid of city council &make at least 75% of people leave
1 Getrid of the smell from Purina. It creates a bad dirty reputation for our town.
1 Getrid of weeds in yards, easements, empty lots and other hidden places
1 Have a news broadcast station
1 Have better city laws on weed contl, abandoned vehicles, etc.
1 Have less government
1 Have pollution control on vehicles
1 Improve all categories in question 1 & 2
1 Keep city spaces clean!
1 Keep up the good work!
1 Make & enforce regulation to control invasive needs on private & public property reels
seriously return the quality of line in flagstaff Macmillan mess properties are unacceptable.
1 Mantenimiento ala ciudad.
1 More eBooks in library- especially non fiction
1 More flight choices from Pullian & a Costco.
1 Not possible (the winters are terrible)
9 Open up opportunities @ airport more service more access
1 Over the years I've noticed some people all treated different depending on what area they
live in -this needs to change. S
1 Require landlords fix their properties in a timely manner. g
1 Responsible goverment- listen to the people s
1 Satisfied e
1 Stay out of my life §
9 Stop selling wastewater to schools & snow bowlprotect public health g
1 Support the arts IS
1 There is nothing flagstaff can do about the weather! §
1 Utility infrastructure repair <
§
Q.
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Question 10if you fly fromPhoenix instead of Flagstaff, where are you typically flying

to?

Other

= =4 =4 =8 =8 -8 -8 -9

=A =4 =8 =8 -8 -4 -9

=A = -8 =9

=8 =8 =8 =0-0_9_9_9_9_9_9_9_9_49_49._29_-9_2°._-49._--

Alabama

Alabama

Alaska

Alaska, Texas

Albuquerque/Santa Fe

Another state or country

Any where; Florida ,Chicago, San
Francisco, Calif.

Anywhere, guaranteed to fly out of
Phx but not Flg

Atlanta

Atlanta

Atlanta, GA

Big Sky Conference destinations
Bind Oregon

Cleveland, oh

Coasts / New England LA, Seattle,
Mavi

Connecticut

Cross country.

Delaware, New York, LA, Colorado

Depends on flight times/not
destination

Des Moines, lowa

Didn't fly

Don't fly

DTW, MSP, CLT, Washington DC
Every where

Every where

Everywhere

Far away (Seattle, east coast)
Idaho, Montana

lowa, Florida

It varies.

Key west Oregon

Large cities

Lots of places

Louisiana

Maryland, Cali

MKE/ORD

MN too expensive to fly from flag
MN, Europe

MN, IA, Madagascar
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= =4 =8 -4 9

=4 =880 _-8_9_9_9_42_9_29_-29_-2_-29_-29._-29_-2°_-9_-49_-29_-49_-9_-49._-2-_-4°

Montana

Montana

MT, MD, TX, MA

Nationally

Never

No one place

No typical destin.

None of your biz

North Carolina

North west region/salt lake city
Northwest (Portland, Seattle)
Southwest (Florida)

Not typical

Nowhere

Oklahoma; Europe

Other state

Other US major cities, generally
MissoulaMT.

Out of state

Out of state

Out of state/country

SC

Salt lake city

Sky Harbor airport

South Carolina

Tulsa ok

Typically do not fly, it's too expensive
U.S.A City

Utah

Vacation

Vacation destination work
Vacation Destinations
Vacation in various locations
Vacation spots
Vacation-always different
Varies

Varies

Varies

Variety

Various

Various

Various

Wyoming & Montana & California
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Question 11: Whabne city or region would you most like to see air service to/from
Flagstaff?

Other

= =8 =8 = 88889998 _9_9_9_9_9_°9_19

E R I E

=A =4 =9

=A =4 =8 =8 A

ABQ

Albuquerque/Santa Fe

ATL (East coast)

Bakersfield / Fresno

Boise Idaho

Boston NYC/Las Vegas

Cheap flight

Cheaper to & from Phoenix
Cheaper to Phx

Cheaper to Sky Harbor Phx.
Colo

Colo Springs or Loveland, CO
Colorado

Des Moines lowa

DFW

East coast

EastCoast City NYC Boston
Eastern US

Farmington, nm-used to fly there
from flag.

Florida

Florida & Vegas

Ft. Collins,CO

GrandCanyon

GrandCanyon

| am actually concerned about noise
pollution more than the convenience
of flying out of Flagstaff!
International Clive port w/
connections

John Wayne Airport, N.B

KC, mo.

Less expensive to already existing
service area.

Madison, Wi

Miami FL

MN how likely is that?

NC

NC

Report of Results
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Nebraska

Nebraska

New Orleans

New York

none

North east

Northwest

Not important! Don't waste city funds
on this!

NY-JFK Airport

Orange city

Orange county Cali or salt lake city
Orange county.

Other state

Pacific northwest

Phx

Phoenix

Phoenix at a lower rate

Phx

Phx

Regional fares not as competitive as
major metro

Salmon, id.

Salt lake

Salt Lake City

Show low, Arizona

South Carolina (Columbia)
Spokane

Springfield, Missouri

The south

Utah

Utah

West

West coast

West coast

Wrong person to ask 1. Cost 2. Will
they really take off
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Appendix D: Benchmark Comparisons

Understanding the Benchmark Comparisons

Communities use the comparative information provided by benchmarks to help interpret their own
resident survey results, to create or revise community plans, to evaluate the succe$golicy or
budget decisions and to measure local government or organizational performance. Taking the pulse
of the community has little meaning without knowing what pulse rate is too high and what is too

1T x8 7EAT OOOOGAUOC 1T £ GAJGEA A AAEGERG AA AAGEAT 10 AGXEC]
ETTx EIlx T OEAOO OAOA OEAEO OAOOEAAO Oi O1 AAOQ
Al 11 OTEOGEAOG AOA OAgAAI 1T ATl 086 &OOOEAOI T OAh EI
comparisons, a community is & with comparing its police protection rating to its street

maintenance rating. That comparison is unfair as street maintenance always gets lower ratings than
Il EAOAOEAO8 -1 OA EiI1OIETAQETC EO EIl x OAOEAWT OQ
police services in other communities and to resident ratings over time.

A police department that provides the fastest and most efficient servicgone that closes most of its
cases, solves most of its crimes, and keeps the crime rate Ipwtill has aproblem to fix if the

residents in the city rate police services lower than ratings given by residents in other cities with

I AEAAOGEOGAT U Ox1 OOAd AAPAOOI A1 608 " AlzAriyRiGE A
department z to understand how well ctizens think it is doing.

While benchmarks help set the basis for evaluation, resident opinion should be used in conjunction
with other sources of data about budget, population demographics, personnel and politics to help
administrators know how to respond to comparative results.

Comparison Data

NRC haglesigneda method for quantitatively integrating the results of surveys that we have
conducted with those that others have conducted. These integration methods have been described
thoroughly in Public Admiristration Review, Journal of Policy Analysis and ManagerhentAT A E 1
first book on conducting and using citizen survey<Citizen Surveys: how to do them, how to use them,
what they mean published by the International City/County Management Associatio(ICMA).
3AET T AOO xEI OPAAEAI EUA ET OEA AT Al UOEO 2B8.EF AE
The method described in those publications is refined regularly and statistically tested on a

COIl xET ¢ 1001 AAO T & AEOEUAtatataée@ OAUO ET . 2#80 bHO
CommuniteseT . 2#6 0 AAT AEi AOE AAOAAAOA AOA AEOOOEA
range from small to large in population size. Comparisons may be made to all jurisdictions in the
database orto subsets of jurisdictions (within agiven region or population categoryor that meet

select criteria outlined by the community). Comparison$ £ &1 A C O Oweremaddin hid O O1 ¢
report to selected peercommunities, handpickedby the City of Flagstaffn collaboration with NRC
The methodusedwhen selectingpeer cities to compare to Flagstafivas based orcomparable

2 Kelly, J. & Swindell, D. (2002). Service quality variation across urban space: First steps towards a model of citizen satisfaction,
Journal of Urban Affairs, 24, 271-288.

3Van Ryzin, G., Muzzio, D., Immerwahr, S., Gulick, L. & Martinez, E. (2004). Drivers and consequences of citizen satisfaction: An
application of the American Customer Satisfaction Index Model to New York City, Public Administration Review, 64, 331-341.

Prepared by National Research Center, Inc.
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population sizes (less than 70,000)and othercollege townsh AO x Al 1 AO OEIT OA
1EOCO 1T £ OPAAO Ai i1 61 EOEAOS8S

Despite the differences in jurisdictioncharacteristics, all are in the business of providing local
government services to residents. Though individual jurisdiction circumstances, resources, and
practices vary, the objective in every community is to provide services that are so timely, tailored,
and effective that residents conclude the services are of the highest quality. High ratings in any
jurisdiction, like SAT scores in any teen household, bring pride and a sense of accomplishment.

2#80 AAOAAAOA 1T £ AT 1 bAOA O biOdsidedtheddpetitvés Gatheredinl E |
citizen surveys from approximately 500 jurisdictions whose residents evaluated local government
services and gave their opinion about the quality of community life. The comparison evaluations
are from the most recent suvey completed in each jurisdiction; most communities conduct surveys
every year or in alternating years. NRC adds the latest results quickly upon survey completion,
keeping the benchmark data fresh and levant. The City oFlagstaf €lrvey results were
comparedto the list of peer communitiesselected by the City

Putting Evaluations onto the 100-point Scale

Although responsesto many of the evaluative questiongn the surveywere made on a fourpoint
scale with 1 representing the best rating and 4 thevorst, the benchmarks are reported on a
common scale where 0 is the worst possible rating and 100 is the best possible rating. The 95
percent confidence interval around an average score on the 14ibint scale is no greater than plus
or minus 10 points based on all respondents.

The 100-point scale is not a percent. It is a conversion of responses to an average ratiBgch
response option is assigned a value that is used in calculating the average scéi@r example,

O Adlent=100h o@I&67h aiG-AanA OPT ) O BHAOUT T A OADPIT OOAA
average ratingwould be 100 onthe 10661 ET O OAAI A8 , EEAxEOAh htheE
result would be 0 on the 100point scale.If half the respondents gave a score @ ¥cellentdand haf
gave a score o @or,6the average would be in the middle of the scale (like the center post of a
teeter totter) between OadEdandO@do !' 1 AGAI BT A T £ EIl x O AT 1T OA
average rating appears below.

g O

Example of Converting Responses to the 100-point Scale
How do you rate the County as a place to raise children?

Resnonse Total with  Stepl: Remove the Ivc::ﬁ:)u t itsi? i: Step 3: Multiply Step 4: Sum to
P GR2Y Qi LISNOSy i 27F , ¢ a 9 the percent by calculate the
option ly26¢é 1y26é NBAL R =R A scale the scale value average ratin
1y26¢  values ge rating
Excellent 32% =32+(100-11)= 36% 100 =36% x 100 = 36
Good 46% =46+(100-11)= 52% 67 =52% x 67 = 35
Fair 9% =9:(100-11)= 10% 33 =10% x 33 =
Poor 2% =2+(100-11)= 2% 0 =2%x0= 0
Don’t know 11%
Total 100% 100% 74
How do you rate the City as a place to raise children?
0% 2% 32% 66%
| | | |
| | | |
0 33 67 100
Poor Fair Good 74 Excellent
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Interpreting the Results

Average ratingswere compared when questions similar to those asked in thElagstaffsurvey were

ET Al OAAA ET . 2# 8 Werdahlénét Avap@dk jarisdictioAs inOvaidh @hA question
was asked. Where comparisonwere available, three numbers are provided in the tabls starting
on the next page The first column isFlagstaf® O OA OE 1 Gpoiiit cald EhA segomrcolumn is

the rank assigned toFlagsta® O OAQOET ¢ Ai 11 ¢ EOOEOAEAOQEI T Thex E
third column is the number of jurisdictions that asked a similar question. The fourth column shows
the comparison ofFlagsta® O AOAOACA OAOQET ¢ jATT1OI1T 11TAqQ Ol

Where comparisons for quality ratings were available, the City éflagsta® O OA OOI 00 x A
AAEEECBWAOHEA AAT AET hharEChE AOTAIAAACET AOE 1T O OOEIhET A
instances where ratings are considerably higher or lower than the benchmark, these ratings have
been further demarcated by the attribud | £ O OAEh & | Mavedd Al (HpHeBAAES
4EAOA 1T AAAT O AT i A £OiTiI A OOAOEOOEAAI ATl PAOE
OAOGET C EO Ai T OEAAOAA OOEI El Aighérd E IeQE0 EE/D OiEdd EAE
AAOxAAT &1 ACOOAEES O OAOEIT C médinfof eddr But Idsdthan taiteAt® E
i AOCET 1 £ AOlghedd) TAD Aani&xd OB AE OEA AEEAEAOAT AA AAO
the benchmark is more than twice the margin of erro

Comparisonsfor a number of items on the surveywere not available in the benchmark database

(e.g., some of the city services or aspects of government performance). These items are excluded
from the benchmark tables.
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Peer Communities Benchmarks

Table 62: Quality of Community Benchmarks

Flagstaff average Rank Number of jurisdictions for Comparison to
rating comparison benchmark

Flagstaff as a place to live 76 5 20 Similar
Your neighborhood as a place to

live 70 6 16 Similar
Flagstaff as a place to raise

children 68 10 20 Similar
Flagstaff as a place to work 41 14 17 Lower
Flagstaff as a place to retire 58 12 18 Similar
The overall quality of life in

Flagstaff 67 14 25 Similar

Table 63: Community Characteristics Benchmarks

Flagstaff average Rank Number of jurisdictions for Comparison to
rating comparison benchmark

Overall feeling of safety in Flagstaff 68 5 5 Similar
Quiality of overall natural environment in

Flagstaff 80 2 15 Higher
Opportunities to attend cultural activities 69 5 20 Higher
Opportunities to participate in social events

and activities 67 2 15 Higher
Sense of community 55 8 15 Similar
Overall image or reputation of Flagstaff 66 3 16 Similar

Table 64: Likelihood of Remaining in Flagstaff Benchmarks

Flagstaff Rank Number of jurisdictions Comparison to
average rating for comparison benchmark
Please indicate how likely or unlikely you are to
remain in Flagstaff for the next five years. 78 12 14 Similar

Table 65: Mountain Line Use Benchmarks

Flagstaff Rank Number of jurisdictions Comparison to
average rating for comparison benchmark
In the last 12 months, how frequently, if ever, have you or
another household member used the bus service,
Mountain Line 45 3 13 Higher
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Table 66: Overall City Services Benchmark

Flagstaff average Rank Number of jurisdictions for Comparison to
rating comparison benchmark

Overall quality of City
services 59 13 23 Similar

Table 67: City Services Benchmarks

Flagstaff_average Rank Number ofjurigdictions for Comparison to
rating comparison benchmark

Fire department 88 1 22 Higher
Garbage collection services 79 3 22 Similar
Libraries 78 2 20 Similar
Parks 72 8 19 Similar
Police department 67 9 23 Similar
Recycling services 63 17 21 Similar
Sewer services 70 4 19 Similar
Water services 70 4 21 Higher
Snow removal operations 51 9 17 Similar
Street maintenance 36 13 21 Similar
Traffic signals 51 2 17 Similar
Mountain Line (bus service throughout

Flagstaff) 70 1 14 Higher

Table 68: Aspects of Government Performance Benchmarks

Flagstaff average Rank Number of jurisdictions for Comparison to
rating comparison benchmark

The value of services for the taxes paid to City of
Flagstaff government 48 12 19 Similar
The overall direction that City of Flagstaff
government is taking 45 14 18 Similar
The job City of Flagstaff government does at
welcoming citizen involvement 46 11 18 Similar
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Jurisdictions Included in Benchmark Comparisons

Listed below are the jurisdictions included in thepeer communitiesbenchmark comparisons

provided for the City of Flagstafffollowed by the 2010 population according to the U.S. Census.

These communities were selected by City staff based on several criteria which included a
population size under 70,000, whether the community contained a fodyear accredited college or
university and whether the community was considered to be a peer of the City of Flagstaff.

Billings city, MT......ccccccveeeennns
Boise City City, ID..........cccvvvvere
Boulder city, CO.........ceevvuuneeen.
Bowling Green city, KY.........ccceeeenne
Cedar Falls city, IA.......coocveee
Duluth city, MN..........coocieee
Eau Claire diy, Wl......ccccceeevvinnnn
Edmond city, OK.............ceeee.
Greeley City, CO....oooeeeiiii i
lowa City city, A.......cccceevrineeen.
Las Cruces City, NM.........ccccevveeessimmmemme e e e e

Lawrence city, KS.........cccoeunneee
Livermore city, CA.........ceeeeeeeeen
Lynnwood city, WA............ccceevee
Mankato city, MN............ccceeve
Missoula city, MT.........ccevvveve
Monterey City, CA.......coiiiiiiiiiet e e
Moscow city, ID.........ccceeeeeennn.
Norman city, OK.......ccccccevveerinnn
Pocatello city, ID......................
Reno city, NV.....ccoooiiiiiiis v
San Marcos City, TX.....cccocvvvvvninnnnnn
San Rafael city, CA....cccccvvveeeeina
Santa Monica city, CA.........ccceeeen
South Lake Tahoe city, CA.......coocvvveern
Twin Falls city, ID.........ccccvvveeenn...
Yuma City,AZ................ooeeevi

Report of Results

el 04,170
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Appendix E: Responses to Selected Survey Questions by
Respondent Geographic Location and Demographics

The following appendix comparesseveralkey survey responses byhe geographic location of
households @Area 1, 2, 3or 4) as well asrespondent demographic characteristicsANOVA and
ch-ONOAOA OAOOO 1T &£ OECT EEAEAAT AA xAOA ADDI-EAAD Ax
of 0.05 or less indicates that there is less than a 5% probability that differences olvged between
subgroups are due to chance; or in other words, a greater than 95% probability that the differences

I AGAOOAA AOA OOAAI 86 #A11 0O OEAAAA COAU EIT AEA
at least two of the subgroups.

Geographic Crosstabulations
Table 69: Area of Respondent

Percent of respondents Count
1 25% 107
2 26% 115
3 25% 108
4 25% 107
Total 100% 437

Table 70: Question 1: Quality of Life Compared by Geographic Area
Please rate each of the following aspects of quality of life in Flagstaff.

Percent rating as "excellent” or "good". L 2 e 4 el

Flagstaff as a place to live 94%  85% 89% @ 89% 89%
Your neighborhood as a place to live 90% 62% 83% 86% 80%
Flagstaff as a place to raise children 89% 73% 86% 75% 80%
Flagstaff as a place to work 36% 35% @ 44% @ 40% 39%
Flagstaff as a place to visit 95% 90% 89% @ 93% 92%
Flagstaff as a place to retire 61% 55% 64% @ 61% 60%
The overall quality of life in Flagstaff 77% 67% 73% 83% 75%
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Table 71: Question 2: Community Characteristics Compared by Geographic Area

Please rate each of the following characteristics as they relate to Flagstaff as a

whole. 1 2 3 4  Overall
Percent rating as "excellent"” or "good".
Overall feeling of safety in Flagstaff 90% 73% 81% 81% 81%
Overall ease of getting to the places you usually have to visit 57% 52% 73% 63% 62%
Quality of overall natural environment in Flagstaff 88% 85% 92% 97% 91%
Overall built environment of Flagstaff (including buildings, parks and transportation
systems) 57% 58% 71% 72% 65%
Health and wellness opportunities in Flagstaff 74% 68% 74% 76% 73%
Overall opportunities for education and enrichment 87% 70% 84% 73% 78%
Opportunities to attend cultural activities 85% 70% 82% 85% 80%
Opportunities to participate in social events and activities 79% 77% 79% @ 74% 77%
Overall economic health of Flagstaff 2% 32% 50% @ 42% 41%
Sense of community 61% 55% 56% 57% 57%
Overall image or reputation of Flagstaff 81% 78% 77% 81% 79%
Table 72: Question 14: Quality of City Services Compared by Geographic Area
Please rate the quality of each of the following services provided in Flagstaff.
Percent rating as "excellent" or "good". L 2 e 4 el
Fire department 92% 98% 99% 95% 96%
Garbage collection services 88% 87% 96% 89% 90%
Libraries 85% 90% 95% 86% 89%
Parks 83% 88% 86% 79% 84%
Police department 80% 70% 75% 74% 74%
Planning and building services 39% 42% 59% 63% 51%
Recreation programs 66% @ 65%  77% 73% 70%
Recycling services 67%  73% 74% 59% 68%
Sustainability and environmental programs 64% 69% 82% 65% 70%
Sewer services 83% 75% 88% 82% 82%
Water services 82% 82% 85% 77% 81%
Utility billing services 75%  68% 74% 77% 73%
Snow removal operations 52%  47% 60% 48% 52%
Street maintenance 36%  25% 35% 37% 33%
Traffic signals 54% 49% 59% 63% 56%
Streetscapes (making street medians and sides of streets attractive) 63% 53% 68% 67% 63%
Public art 54% 59% @ 55% 63% 58%
Heritage preservation 65% 74% 72% 68% 70%
Mountain Line (bus service throughout Flagstaff) 68% 72% 87% 85% 77%
Overall quality of City services 67% 69% 71% 68% 69%
Report of Results 80
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Table 73: Question 16: Aspects of Government Performance Compared by Geographic Area

Please rate the following categories of City of Flagstaff government performance.
Percent rating as "excellent"” or "good".

1 2 3 4 Overall

The value of services for the taxes paid to City of Flagstaff government 47%  43% 60% @ 46% 49%
The overall direction that City of Flagstaff government is taking 44% 44% 54% @ 41% 46%
The job City of Flagstaff government does at welcoming citizen involvement 47%  35% 50% @ 48% 45%
Overall confidence in City of Flagstaff government 43%  41% 45% @ 43% 43%
Generally acting in the best interest of the community 38%  33% 48% 45% 41%
Being honest 48% 45% 55% @ 43% 48%
Treating all residents fairly 43%  42% 41% @ 47% 43%

Table 74: Question 17: Support for City Actions Compared by Geographic Area

To what extent do you support or oppose the City doing each of the following?
Percent rating as "strongly" or "somewhat" support.

1 2 3 4 Overall

Not plowing neighborhood streets when there is 4 inches of snow or less 59% 43% 53% 42% 49%
Using prescribed or controlled burns to maintain a healthy forest 92% 87% 89% 100% 92%
Requiring that property owners meet a minimum standard of removing excess

vegetation around their property to help protect the City from wildfires 80% 91% 83% 88% 86%
Banning plastic bags at stores in Flagstaff 63% 60% 54% 61% 59%
Charging a per bag fee for plastic bags at stores in Flagstaff 45%  41% 40% 51% 44%
Closing Downtown streets for parades and festivals 88% 89% 91% 81% 87%
Changing City Hall hours to four, 10-hour days (open Monday-Thursday, closed on

Friday) 46% 38% 37%  43% 41%
Eliminating the City news magazine, Cityscape 39% | 37%  32% 38% 36%
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Demographic Crosstabulations

Table 75: Question 1: Quality of Life Compared by Demographic Characteristics

- Full-time or Rent or .
Please rate each of the Race and ethnicity ull-time o ento Gender Age Length of residency
following aspects of quality of part-time own
life in Flagstaff. . Hispanic Less More Overall
Percent rating as "excellent” W N0t /o tner  FUllb PAt o Rent Female Male & ¥ 55+ thans 120 hanao
"q00d" Hispanic time time 34 54 years

or “gooa-. race years years
Flagstaff as a place to live 91% 85% 89% 84% 90% 88% 92% 87% 93% 83% 89% 88% 91% 87% 89%
Your neighborhood as a place
to live 84% 74% 80% 81% 88% 72% 79% 82% 75% 84% 84% 79% 77% 85% 80%
Flagstaff as a place to raise
children 85% 73% 82% 62% 86% 75% 82% 78% 79% 81% 83% 78% 81% 82% 80%
Flagstaff as a place to work 41% 37% 38% 39%  37% 40% 45% 33% 37% 41% 39% 38% 41% 36% 39%
Flagstaff as a place to visit 93% 91% 92% 92% 89% 94% 95% 89% 94% 90% 90% 99% 85% 91% 92%

agstaff as a place to retire (<} (] (o (] (] (] (] (] 0 0 0 (J (] (] (]
FI ff | i 62% 54% 59% 74% 56% 65% 63% 59% 70% 46% 63% 76% 54% 53% 60%
The overall quality of life in
Flagstaff 78% 70% 75% 77% 81% 70% 75%  75% 73% 75% 79% 76% 73% 77% 75%
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Table 76: Question 2: Community Characteristics Compared by Demographic Characteristics

Please rate each of the following Race and ethnicity FIEey | - (Renten Gender Age Length of residency
characteristics as they relate to part-time own
Flagstaff as a whole. . Hispanic Less More Overall
Percent rating as “excellent" or White, not and/or other Full- Part- own Rent Female Male & 3% 55 thans 1020 honop
"q00d" Hispanic time time 34 54 years

good-. race years years
Overall feeling of safety in Flagstaff 85% 76% 80% 90% 89% 74% 78%  84% 76% 85% 85% 77% 79% 88% 81%
Overall ease of getting to the places
you usually have to visit 67% 51% 62% 63% 64% 59% 62% 61% 61% 53% 74% 64% 62% 59% 62%
Quality of overall natural environment
in Flagstaff 91% 88% 91% 91% 92% 89% 89% 93% 92% 89% 90% 93% 91% 88% 91%
Overall built environment of Flagstaff
(including buildings, parks and
transportation systems) 66% 61% 64% 68% 65% 63% 66% 63% 60% 63% 74% 70% 62% 62% 65%
Health and wellness opportunities in
Flagstaff 76% 67% 73% 72% 80% 67% 72%  75% 64% 80% 81% 75% 71% 73% 73%
Overall opportunities for education
and enrichment 82% 71% 79% 77% 81% 76% 79%  78% 76% 76% 86% 82% 78% 76% 78%
Opportunities to attend cultural
activities 85% 70% 80% 81% 79% 81% 81% 80% 87% 72% 79% 91% 77% 74% 80%
Opportunities to participate in social
events and activities 80% 67% 77% < 72% 78% 75% 76% 77%  80% 73% 76% 85% 72% 75% 77%
Overall economic health of Flagstaff 45% 37% 39% 71% 39% 44% 48% 36% 45% 34% 46% 57% 36% 32% 41%
Sense of community 60% 48% 57% 56% 66% 49% 61% 53% 54% 59% 61% 56% 58% 58% 57%
Overall image or reputation of
Flagstaff 82% 75%  78% 91% 79% 79% 81% 78% 83% 73% 79% 85% 77% 76% 79%
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Table 77: Question 14: Quality of City Services Compared by Demographic Characteristics

Please rate the quality of each of the Race and ethnicity FUIFHIEET - REse) Gender Age Length of residency
following services provided in part-time own
Flagstaff. . Hispanic Less More  Overall
Percent rating as "excellent” or White, not o q/orother T PA i Rent Female Male & 3% 5+ thans 6120 hanao
"good". Hispanic race time time 34 54 years

years years
Fire department 97% 95% 97% 86% 97% 95% 98% 94% 96% 94% 99% 95% 98% 95% 96%
Garbage collection services 91% 89% 90% 92% 93% 86% 88% 91% 88% 90% 93% 85% 90% 94% 90%
Libraries 91% 84% 89% 93% 90% 88% 87% 91% 86% 88% 96% 85% 90% 92% 89%
Parks 87% 76%  85% 65% 84% 84% 86% 81% 84% 81% 87% 89% 82% 81% 84%
Police department 78% 69% 74% 75% 79% 70% 71% | 76% 69% 71% 89% 79% 72% 74% 74%
Planning/building services 50% 55% 48% 78% 55% 47% 51% 49% 53% 40% 59% 70% 46% 41% 51%
Recreation programs 73% 63% 69% 89% 67% 73% 67% 74% 74% 63% 73% 87% 62% 66% 70%
Recycling services 70% 67% 68% 65% 72% 65% 68%  68% 62% 70% 76% 65% 67% 73% 68%
Sustainability and environmental
programs 72% 69% 68% 96% 70% 71% 72% | 67% 74% 64% 72% 78% 68% 64% 70%
Sewer services 85% 74% 80% 100% 85% 78% 80% 83% 87% 71% 86% 85% 79% 82% 82%
Water services 83% 77%  80% 9%6% 82% 81% 82% 82% 90% 67% 84% 86% 78% 81% 81%
Utility billing services 77% 69% 73% 82% 78% 69% 77% 70% 72% 67% 83% 75% 67% 79% 73%
Snow removal operations 52% 56%  50% 77% 46% 58% 50% 54% 59% 45% 49% 60% 53% 43% 52%
Street maintenance 35% 33% 31% 69% 28% 38% 38% 28% 41% 24% 32% 38% 30% 33% 33%
Traffic signals 57% 58% 54% 79% 55% 57% 63% 50% 59% 45% 66% 67% 52% 49% 56%
Streetscapes (making street medians
and sides of streets attractive) 65% 60% 63% 63% 64% 62% 67% 59% 64% 59% 65% 63% 64% 60% 63%
Public art 57% 62% 58% 57% 52% 63% 58%  57% 62% 58% 50% 69% 53% 50% 58%
Heritage preservation 71% 67% 70% 75% 70%  70% 68% 71% 76% 65% 68% 79% 69% 63% 70%
Mountain Line (bus service
throughout Flagstaff) 78% 79% 77% 82% 83% 72% 78%  76% 75% 79% 80% 83% 73% 76% 77%
Overall quality of City services 71% 65% 70% 57% 74% 64% 69% 68% 67% 63% 79% 70% 66% 71% 69%
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Table 78: Question 16: Aspects of Government Performance Compared by Demographic Characteristics

Please rate the following categories Race and ethnicity FUIRGSES RS Gender Age Length of residency
of City of Flagstaff government part-time own
performance. . Hispanic More  Overall
Percent rating as "excellent” or white, not o sorother  TT PAY Gun Rent Female Male L& 35 g5y Lessthan 61020 o o,
"q00d" Hispanic time time 34 54 S5years  years
good-. race years

The value of services for the taxes
paid to City of Flagstaff government 51% 50% 48% 71% 49% 50% 53% 46% 47% 43% 59% 56% 48% 45% 49%

The overall direction that City of
Flagstaff government is taking 47% 44%  46% 51% 45% 48% 47%  45% 57% 36% 44% 57% 45% 39% 46%

The job City of Flagstaff government
does at welcoming citizen

involvement 45% 42% 43%  72% 46% 42% 47%  42%  48% 37% 49% 62% 37% 40% 45%
Overall confidence in City of Flagstaff

government 45% 40% 43% 51% 43% 44% 44% 44% 48% 34% 49% 53% 40% 39% 43%
Generally acting in the best interest

of the community 44% 33% 39% 59% 42% 38% 37% 43% 42% 34% 47% 54% 33% 38% 41%
Being honest 50% 43% 46% 72% 48% 46% 42% 54% 54% 39% 52% 60% 46% 41% 48%
Treating all residents fairly 48% 30%  42% 58% 48% 37% 38% 48% 46% 38% 47% 51% 42% 39% 43%
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Table 79: Question 17: Support for City Actions Compared by Demographic Characteristics

To what extent do you support or oppose Race and ethnicity U e Rent or Gender Age Length of residency

. ) ; part-time own
the City doing each of the following? . . overall
Percent rating as "strongly” or "somewhat”  Wwhite, not ' '°PaMC o part- 18- 35- Less  oi00g More
support. Hispanic and/or time  time Own Rent Female Male 34 54 55+ than5 cars than 20
P other race years y years
Not plowing neighborhood streets when
there is 4 inches of snow or less 49% 49% 50% 46% 50% 49% 46% 51% 48% 50% 51% 40% 52% 56% 49%
Using prescribed or controlled burns to
maintain a healthy forest 94% 91% 92% 92% 93% 91% 91% 93% 92% 95% 88% 93% 91% 91% 92%
Requiring that property owners meet a
minimum standard of removing excess
vegetation around their property to help
protect the City from wildfires 86% 85% 85% 91% 86% 85% 85% 85% 82% 87% 89% 88% 81% 89% 86%
Banning plastic bags at stores in Flagstaff 62% 53% 58% 67% 55% 63% 61% 58% 61% 61% 54% 68% 54% 57% 59%
Charging a per bag fee for plastic bags at
stores in Flagstaff 48% 36% 44% 47% 40% 48% 47% 41% 50% 39% 39% 52% 46% 34% 44%

Closing Downtown streets for parades and
festivals 91% 78% 89% 65% 88% 86% 87% 88% 87% 90% 85% 87% 86% 88% 87%

Changing City Hall hours to four, 10-hour
days (open Monday-Thursday, closed on
Friday) 43% 38%  42% 19% 37% 44% 43% 38% 41% 43% 37% 48% 42% 33% 41%

Eliminating the City news magazine,
Cityscape 39% 30% 37% 34% 42% 30% 30% 45% 39% 36% 33% 40% 30% 41% 36%
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Appendix F: Survey Methodology

Survey Instrument Development

General citizensurveys, such as this one, asksidents their perspectives about the quality of life in
the city, use of City amenities, opiniosion policy issues facing the City and assessmearf City
service delivery.The Flagstaff CitizenSurvey was administered bymail in 2013 for the first time
(prior to 2013, the Flagstaff survey was administered by telephone).he 2013 citizen survey
instrument for Flagstaffwas developed by starting with the version from the previous
implementation in 2009. A list of topics wasggenerated for new questions; topics and questions
were modified to find those that were the best fit for the 2038 questionnaire. In an iterativeprocess
between City staff and NRC staff, a finfive-page questionnaire was created.

Selecting Survey Recipients
O3AiI Pl ET co OAEAOO OI OEA T AOET A AU xEEAE 0060d
those who were given a chance to participate in the survey. All households located in the City of
Flagstaff were eligible for the survey. Because locabgernments generally do not have inclusive
lists of all the residences in the jurisdiction (tax assessor and utility billing databases often omit
rental units), lists from the United States Postal Service (USPS), updated every three months,

usually provide the best representation of all households in a specific geographic location. NRC
used the USPS data to randomly select the households that could receive the survey.

I 1T AOCAO 1 EOO OEAT TAAAAA xAO OAI AAOA Abe BédtadE A
eliminate addresses from the list that were outside the study boundaries. Geocoding is a
computerized process in which addresses are compared to electronically mapped boundaries and
coded as inside or outside these boundaries. All addresses dghined to be outside the city
boundaries were eliminated from the list.From the remaining addresses determined to be inside

the city boundaries,stratified systematic samplingwas usedto select 375householdsin each of

four areasto receive survey maiings? (for a total of 1,500 households)The City was divided into

four geographic areas based on the proportion of housing units in each area (using 2010 Census
data) and the area in which each selected household was located was identifillease se¢he

next page for a map of the mail sample areas.

Attached units within the city were oversampled to compensate for detached unit residerds
tendency to return surveys at a higher rate. An individual within each household was selected using
the birthday methods.

4 Systematic sampling is a method that closely approximates random sampling by selecting every Nth address until the desired
number of households are chosen.

> The birthday method selects a person within the household by asking the “person whose birthday has most recently passed”
to complete the questionnaire. The underlying assumption in this method is that day of birth has no relationship to the way
people respond to surveys.
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Table 80: Geographic Areas in Flagstaff Used for Comparison of Survey Results

Survey Administration and Response

Households received three mailings, one week apart beginning @ctoberof 2013. Completed

surveys were ollected over the followingsix weeks. The first mailing was a prenotification

postcard announcing the upcoming survey. The other two mailings contained a letter from the
Mayor inviting the household to participate, a questionnaire and a postageaid envelope.
Respondentsalsowere given the opportunity to complete the questionnaire online by following a
web link provided in the letter. About 4% of the postcards were returned as undeliverable because
the housing unit was vacant or the postal service was unable to deliver the survey as addressed. Of
the 1,441 households that received the survey37 respondents completed the surveyproviding a

response rate of 8%. The table on the following page shows the response rates by geographic area.
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Table 81: Response Rate by Area

Area Number Mailed Number Undeliverable Number Returned Response Rate

1 375 15 107 30%
2 375 11 115 32%
3 375 24 108 31%
4 375 9 107 29%
Overall 1,500 59 437 30%

Confidence Interval and Margin of Error
4EA wub AT T EZEAAT AA ET OAOOAT j1 0 OI AOCET 1T £ AQ
the estimates made from the survey results. A 95% confidence interval can be calculated for any
sample size, and indicates that i85 cases out of 100, theasults based on the number of responses
obtained will differ by no more thanfive percentage points(437 surveys)in either direction from
what would have been obtained had responses been collected from @lky of Flagstaffadults. The
practical difficulties of conducting any resident survey may introduce other sources of error in
addition to sampling error. Despite our best efforts to boost participation and ensure potential
inclusion of allhouseholds some selected households will decline participatioimn the survey
(referred to as nonresponse error) and some eligible households may be unintentionally excluded
from the listed sources for the sample (referred to as coverage error).

While the 95 percent confidence level for the survey is generally no gres than plus or minusfive
percentage points around any given percent reported foall respondents (437), results for
subgroups will have wider confidence intervals. For comparisons among subgroups, the margin of
error rises to approximately plus or minus10% for sample sizes 0100 andto plus or minus 14%

for sample sizes 060.

Survey Processing (Data Entry)

Mailed surveys were submitted via postaggaid business reply envelopes. Once received, staff
assigned a unique identification number to each questionnaire. Additionally, each survey was
OAOGEAxAA AT A OAlI AAT AAd AO 1 AAA Oa3keddtespolderdto fioR A i
two items out of a list of five, but the respondent checked three; staff would choose randomly two

of the three selected items to be coded in the dataset.

Once cleaned and numbered, all surveys were entered into an electroniatdset. This dataset was
OOAEAAO O1 A AAOA AT 60U POI OGTATT 1T &£ OEAU AT A
electronic dataset and then compared. Discrepancies were evaluated against the original survey
form and corrected. Range checkssavell as other forms of quality control were also performed.

Data from the Web surveys were automatically collected and stored while respondents answered

the questions. The online survey data were downloaded, cleaned as necessary and appended to the
mail survey data to create a final, complete dataset.
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Survey Analysis
Weighting the Data

The demographic characteristics of the surveyespondentswere compared to those of the 2010
Census and the011 American Community SurveyThe primary objective of weighting survey data

is to make the survey sample reflective of the larger population of the communityhe demographic
characteristics that are least similar to the Census and yield the most different results are the best
candidates for data weighting3 AOAOAT AEEEAOAT O x AECE QukeithEbe@ OA
fit for the data. Survey results were weighted using th010 Censuspopulation norms to reflect the
appropriate representation of resident characteristics in the ity overall. The variables used for
weighting were gender, age, housing tenure (rent versus owrgnd the geographic location of
respondent households The results of the weighting scheme are presented the table below.

Table 82: Flagstaff 2013 Citizen Survey Weighting Table

Characteristic Population Norm® Unweighted Data Weighted Data

Housing

Rent home ' 53% 35% 53%

Own home 47% 65% 47%

Race and Ethnicity

White ' 77% 84% 81%

Not white 23% 16% 19%

Not Hispanic 84% 87% 85%

Hispanic 16% 13% 15%

White alone, not Hispanic 69% 77% 72%

Hispanic and/or other race 31% 23% 28%

Gender and Age

Female ' 50% 55% | 50%

Male 50% 45% 50%

18-34 years of age 46% 21% 44%

35-54 years of age 32% 29% 32%

55+ years of age 22% 50% 24%

Females 18-34 22% 12% 22%

Females 35-54 16% 18% 16%

Females 55+ 12% 25% 12%

Males 18-34 23% 10% 23% )

Males 35-54 16% 11% 16% £

Males 55+ 11% 24% 11% g

Geographic Area’ §

1 ' 25% 29% 25% g

2 25% 28% 26% g

3 25% 23% 25% E

4 25% 20% 25% =
2
2
3

® Source: 2010 Census/2011 ACS §

Q.

7 Source: 2010 Census block level data (housing units)
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Analyzing the Data

The electronic dataset was analyzed by NRC staff using the Statistical Package for the Social
Sciences (SPSSjor the most part,when frequency distributions are presented in the reportthe
DAOAAT O PiexBIOBOA O BOLA 8 Mup@ortdd A G 1A GFuppsrtk BekyDikelyd
I Csomizwhat likelyd g used The complete set of frequencies for each survey questioniicluded
in Appendix BResponses to Survey Questions

Also included are results bythe geographic arean which the respondents lived in andby the
demographic characteristicsof the respondents(Appendix EResponses to Selected Survey Questions
by RespondenGeographic Location an®emographic$. Chisquare or ANOVA tests of significance
were applied to these breakdowns of selected survey q@eOET 1 -OAd1 OAOGDIT £ nm8nvu
that there is less than a 5% probability that differences observed between groups are due to

chance; or in other words, a greater than 95% probability that the differences observed in the
selected categoriesof OO0 OAI Pi A OAPOAOGAT O OOAAI 6 AEAAAOAI
differences between subgroups are statistically significant, they are marked wvhitgrey shading in

the appendix.
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Appendix G: Survey Materials

The following pages contain the mailing magdrials and survey instrument for the2013 Flagstaff
Citizen Survey.
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